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CHAPTER |
INTRODUCTION

: Rad.io‘ bro&dcasﬂng has been under many pressures, and,
conseqUenfly, has undergone many changes in its fifty year history.
As technologies and tastes have changed, the radio industry has had
fo redefine its role in society. The success of any individual station
depended _on' how well that station's mqﬁagemenf was able to define
that station's role.

Although radio progrd’mmirng and engineering have chcmge.d
a great deal from the crystal set era to the age of the transistor, the
pressures which Begaf the changes are basically the s:.;xme. These
influences may be classed as regulatory, inter-station competition,
infro-organizaﬁonﬁl philosophies, "feéhnologicol change, and chanéing
audience tastes.

The growth of the radio broadcasting industry in Minnesota
has been similar to the growth of radio in thé nation as a whole. The-
purpose of this thesis is to examine this growth in view of the pressures
on broadcasting, and draw lessons from. it. As an example of the develop~-

ment of broadcasting in Minnesota, radio station WDGY was chosen




becau;,e it'is the oldest commercial station in Minneseta, and because
it has operci'edAL‘mder the direction of four owners, each with d’i‘#fering
philosoph%e; of management and programming. WDGY, now a fifty
kilowatt, contemporary music station, began in 1924 as a hobby of its
owner, Dr. George W, Young. It operates today as a key station of
one of radio's most successful group owners, Storz Broadcasting Company.
Many of the events in WDGY's history were colorful, and
some seem amusing fo the reader of today. It is not the intent of the
writer that these amusing incidents be iﬁéluded for fHéir own sake.
The amazing amateurishness of WDGY under Dr. Young and the bravado
of WDGY under Todd Storz weré manifestations of their own answer to

the question "where does our station fit in this multi-station community 7"

Existing Histories of Broadcasting

Histories of broadcasting may be classified into four cafegoriés:
Genercﬂ histories of broadcasting in the United States, histories of certain
classes of stations, histories of individual stations, and persénal, histories
of persons involved in broadcasting. |

There are few general histories of U. S. broadcasting, probably
because of fhé formidable ffnsk of collecting end eéiﬁng the large amount
of historical information available. Améng these few are Eric Barnouw's

A Tower in Babe! and The Golden Web which together trace the history

of broadcasting from early European experiments fo the rise of television.
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A shorter history and basic text in the study of broadcasting is Sydney -

Head's Broadcasting in America. Three earlier histories are thorough in

their accounts of broadcasting up to the date of publishing: Robert J.

Landry's This chcinqﬁng Radio Business, copyright 1946; Gleason L.

Archer's History of Radio to 1927; and Llewellyn White's The American
,:R-_cu_c_ii_o,_-cqpyri_ght_ 1947. . |

" Other histories concern various classes of station, the categories
often according to ownership or location. For example, S. E. Fros”r's

Education's Own Stations, which is a history of various educational, non-

commercial stations, published in 1937. Maryland W. Wilson's Ph. D.-
dissertation, "Broadcasting by Newspaper Owned Stdﬁc'ms in Detroit,
1920-1927" is another example of a history of radio stations similar in
owénefshika, but clsoA'in Tocation. E;‘nest F. Andrews also hc;.xs written a
disserté;ion discussing stations operating in a certain location in " The
Development of Amplitude Modulation Radio Broadco;fing Stations in
lowa: A Selective History."™ In Minnesota's broadcasting history, there
has been written only one short account of a certain class of stations,

- Ted Curtis Smythe's article in Minnésota History, "The Birth of Twin Cities

Commercial Radio," which is limited to the Minneapolis-St. Paul area and
to the‘yecr 1922.
The personal accounts of those persons who worked in broadcasting

during its early years are rich in anecdotes and give insight into how radio

grew. Mary Jane Higby's Tune in Tomorrow, is an autobiography of an




actress who starred in some of the daytime dramas or "soap operas". of

radio's "golden age." Credo Fitch Harris gives an account of his work -

with WHAS, L'ouisvi”e, in Microphone Memoirs. Similar are Graham

McNamee's You're on the Air and | Live on Air, by A. A. Schechter

(with Edward Anthony). Alexander Kendrick's biography of Edward R.
Murrow, Prime Time, traces Murrow's career and the development of |
.radio news.

The fourth type of history is an acépunf of a single station's
growth. These are often Ph. D. or M. A. theses or promotional publi-
cations issued by the stations themselves. Chester F. Caton traced the

~ development of a Chicago rdciio station in his Ph. D. di;sertoﬁon,
"Radio Station WMAQ: A History of its Independent Years (1922-1931)."
Likewise, Lawrence W. Lichty analyzed the growth of Cincinnati's WLW
in "The Naﬁon'si Station: A History of Radio Station WLW, " his Ph. D.
dissertation. |

Among the promotional publications are the hisiory of WGN,

Chicago, WGN: A Pictorial History, 1961, .and The First Forty, a history

- ‘of WCCO, Minneapolis, written by Charles Sargeant. These books are

" often interesting and contain several photographs, but are not scholarly

in approach fo history. Of course they tend to show only the complimentary
aspects of the stations they promote.

A scholarly study, but not a dissertation, is Wm. P. Bunning's

The WEAF Experiment.




In Minnesota, »og;ain there has been liﬁle‘ interest in broadcasting
history. An early account of the develépmem‘ éf KUOM, .(-théri WLB) may |
be found in John K. Hilliard's M.A. i'hesis,fA_T.echn.ical Study of Broc;d-
cast Development, at the Uni\}ersify of Minnesofa, 1926.

Other than the Sargeant book for WCCO and additional promotional
pamphlets issued by WCAL, WLOL and ofher stations on various anniversaries,
little attention has been paid to the hlstorles of lndlwdual Minnesota stations.
This thes:s is a history of an individual commercial station, WDGY.

Methodology

In the research for this thesis, the writer disﬁovered a lack of
both primary cﬁd secondary sources of information. There are three basic
req-;son;s for fhe cbsencie of speciAfic;. inféﬁanioﬁ,

Becqusé WDGY operated with-a small staff until well into the
fhirﬁes; there are only a‘ small number of or.igincl staff n1ém|5ers living

- today. The writer was fortunate in that the station's first chief engineer
and first time salesman still reside in the Twin Cities area. Most of the
other early staff members have died or have moved and their wheredabouts
are unknown.

Although the n'ewspapers of the twenties devoted pages to local
radio dcfivifies, WDGY was comparatively insignificant in its power and
extent of programming, and thus received little mention in the Twin Cities
newspapers. By the mid thirties, wﬁen WDGY had grown‘fo comparable

size and strength, newspapers saw radio as less of a riovelly. The local
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network cffiliétes received most of the column sl:mce, ind'icaﬁngv that, to
most Twin Cities resideﬁfs, "radio" was synonyrhéus with "network rcdi;."
WDGYﬁwcs,mentioned only in bare program schedules, and only in'other
news when somef'hing disastrous such as a fire or Bomb fhregt happened.

The third limitation of information is the result of the WDGY
staff's lack of a sense of history. During ’(he Young and Stuart ownership
eras, a scrapbook was maintained. The Storz opérqﬁdn, however, has
little if any link with the WDGY of the past, thus few early records of
the station have been maintained. FCC fec‘ords were apparently kept only
so long as they were needed. The audience survey services' rating reporis,
which would have enabled an ana‘ysis of the success in reaching the Twiﬁ
Cities market, were not kept.

These three obstacles were not enough to prevent a repert 6f the
growth c:f WDGY. The writer found sufficient information on’ the earliest
years of WDGY in the Federal Communications Commission WDGY license
file, muinfal;ned at the FCC's Wcshingfon offices. This information, coupled
with the few newspaper acc.ounfs’thaf were'ﬁublished, enabled the writer to
construct fo.cfuql chronology of the rise of the station.

The operation of the station during the thirties and thereafter was
more easily discussed because of the number of former WDGY staff members
who reﬁcin in broadcasting or allied fields in the Twin Ciﬁves. However,

the writer soon discovered the inadvisability of accepting every story re-

lated by an otherwise accurate interviewee. Some of these persons were
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being asked to remember activities performed qlr;wsf forty years ago.
Thus, the writer cross—checked accounts wifH other former staff members,
and, where possible, the FCC records.

What emerged from these interviews was a very colorful, very
personal history of WDGY. Because it is not the purpose of this thesis
to be ohly‘enfe.rtaining, much of the collected anecdotal material was
cbndense‘d into the running narrative, and anecdotes used only when
illustrative of particular events dr philosophies.

The remaining four ChdpfeI:S of this thesis contain discussion
of the growth of WDGY and the philosophies es’rdblishec! under WDGY's
four owners. Wifhiln each chapter, emphasis is placed on each owner's
Vmancgemer‘ﬂ',' programming, and news philosophies, and Eis’ reactions fo
the aforementioned pressures on his station. This basic organizational
scheme P;as variations in the second and Fourfh'chap’rersbbecqﬁse of the
fength of those periods of ownership and because of the types of other

activities in which the owners were involved.




CHAPTER I

Dr. George W. Young

In order to better understand the operation of WDGY during its
early years under the ownership of Dr. Young, it is important to excmine‘
the broadcasting industry in general. The first fen years, 1922-1932, de-
termined which of the many stations were to survive. .This decade shaped

Minnesota's radio industry in many ways that may be seen today.

The First Decade of Broadcasting in Minnesota

_ Of the 41 radio brocdcasfing stations licensed during the dgche '
beginning January 1, 1922 to cities in or near Minnesota, or;!y nine remain
in operation at this wriﬁng.] The decade was a hectic one for radio
‘stations and their owners. Stotions were launched amid optimism and
pledgss of service to their communities only'fo relinquish their licenses a
few months later. |

The organizations and individuals who operdted these early

stations put them on the air for a variety of reusons. Newspapers and large

lu.s. Department of Commerce Bureay of Navigation, Commercial
and Government Radio Stations of the United States, Washington: Government
Printing Office, 19201931 (issued yearly); Broadcasting Yearbook, Washington:
Broadcasting Publications, 1970, pp. B-107-B-112. The 41 stations counted
include stations in Supsrior and St. Croix, Wisconsin, and Fargo, North Dakota.
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retailing conce;'ns saw radio as a means of promoting fheif businesses. Even

. in the very earliest days of radio before commercial advertising emerged as
the primary means of suppdrt, newspapers and retailers could see the value
of identifying a station as, for example, "WBAD ~-- The radio station of the
Minneapolis Journal ." Not only was such use of a station a subtle form of _
“institutional _q;lve.rf.isi‘n‘gﬁ, it also pfyc‘:fur.eé‘”%he H_censee as a forwcrd looking
organiiaﬁon thqf wa; iﬁ tune wﬁh fhe firﬁes. If the seers and prognosti-
cators were correct in their estimation of radio's future, these licensees
thought, then they wanted to be in on the action.

Educational and religious bodies saw radio as a means of extending
the reach of the podiurﬁ or pulpit, respectively. Educational institutions
had been among “fhe first wireless experimenters and converted their amateur
tr‘ansrrrxiﬁér'é F;ar Brdadcasfiﬁé cd’ifurchl offerings to fﬁeir communities.

“ Roaio was also seen és a pi.p‘eliﬁe -fo the community by self-serving -
individuals who used radio as an electronic medicine-show wagon. Quack
physicians and/or fundamentalist preachers used wireless to peddle nostrums
or salvation.

Many of the early broadc?zsfers were amateur 6perqtors who moved
into broadcasting as a natural evolution from tinkering with spark-gap trans-
mitters. In the early twenties the line between “h;m" operation and broad-
casting was a thin one and amateurs needed only to pdss the commercial
operator license to become broadcasters.

Some stations would seem now by their very nature fo have been
destined to fail in radio. Such stations as KFUZ, licensed to the YMCA of
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Virginia, Minnesotaq, and KFUJ, the station of the Ho'pperf"Plumbing and
" Heating Company of Breckenridge, appéared on the Commerce Department's
list one year only to disappear the following year.]

Even wealthy interests like newspapers soon discovered that a

 commitment to radio meant a commitment of much time and money. The

Minnejij:ipol'ist Tribune,.fhe Minneapolis JoUrnal, and the St. Paul Pioneer -

Press launched their respective stations almost simultaneously amid much

ballyhoo and competing claims of "first. "2 Before a year had passed the
three came to a gentleman's agreement to leave the air together to make
room for an "all Twin-Cities" station, WLAG.?3 The radio business, they

4

decided, just didn't give the expected return from all their efforts.

1u.s. De cr.frhenf.of Commerce Bureau of Navigation, Commercial

P g al .
and Government Radio Stations of the United States. Washington: Government
Printing Office, 1925 and 1926. ~ ’ '

~ 2Ted Curtis Smyfhe, "The Birth of Twin Cities Commercial Radio, "
Minnesota History, Fall, 1969. pp. 327-334. The Tribune owned WAAL,
‘the Journal owned WBAD and the Pioneer Press owned WA WAAH

3anecpohs Journal, September 3, 1922, p. 4; and Charles F.
Sargeant, The First Forty, Minneapolis: WCCO Radio, 1964, p. 67.
Among the WLAG subscribers were Findley: Electric of Minneapolis (who
gave up their station, WCE), Sterling Electric (which had supervised the
technical operations of WBAD), Donaldson's Department Store, Powers
Mercantile Company, Northwestern Nationdl Bank, and Cutting and
Washington Company.

“Winfield Barfon, "What Broadcasting Does for a Newspaper, "
Radio Broadcast, IV 345 (February, 1924), A
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T. J. Dillon, then managing editor of the Tribune, said this of his

experience with radio:

"The truth of the matter was, that with our lack of experience,

.+ we were not giving the public the service and quality of enter-
tainment they desired. .. ENeJ frankly asked each other what _
“was the Use of a newspaper running « radio."}]

WLAG itself got off to a shaky start. Some of the subscrfbing
companies became disillusioned with the operation and reneged on their
pledges to back the station.? Meanwhile another large business, the
Dayton Company, then as now a giant in the refciling'field, started broad-

casting with its own station, WBAH. WBAH did not carry ddverﬁsing for

the store, but Dayton's took advantage of its new development by subtly

~

working the mention of radio into its newspaper and advertisements. S

WLAG and WBAH were fierce competitors for the listening audience.
WLAG's management attempted to cut off WBAH's sﬁpply of transmitter
tubes.4 1t is remarkable that the two came to an equitable time sharing
agreement for. the use of their common chanrel, 417 meters.? It is ironic
~ that both were forced by financial reasons to leave the air on the same

night, July 31, 1924,6 Dayton's gave its equipment to a new station under

Ibid., p. 346.
2Sc:lrgeanf, The First Forty, p. 69,

3Smythe, The Birth of Twin Cities Commercial Radio, p. 330.

4Sargeant, The First Forty, p. 69.

5Minneqpolis Journal, October 11, 1923, p. 17 (General News
Section.)

6Scrgeon’r, The First Forty, p. 69; and Minneapolis Journal,
May 11, 1922, p. 15,
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- sponsorship of the anwéodyln.sﬁtute ,» WCAS, and ﬁeyer returned to the air.

. WLAG remained silent for one and one-half months then with néw finqncicl
backing, led by the Washburn-Crosby Company makers of Gold Medal Flo;Jr,
returned to the air. SHorﬂy thereafter it shifted call letters to its present

set, WCCO.2 -
. Educational institutions experimented with.radio broadcasting but
rﬁany vs-o;n éq;é up fhé#r li;e;n;es;. Soméms“iAmbli/ could néf ffll u.‘progrdm
'day.3 Others found the day-to-day costs of broadcasting prohi-bi.ﬁve.4
Still others gave up after be.ing forced to accept a minimql program schedule
on a channel shared with a commercial station.? Ccrelé‘;‘on /Collegé, Augsburg
Seminary, The Superior S;;xfe Normal School, and Concordia College at
Moorhead each held a license and each eventually gave up its license .6
KUOM (originally WLB), the University of Minnesota station, and WCAL,
St. Olaf College, remain on the dirbfoday. St. John's University returned

- to broadcasting in 1967-~thirty-seven years after it gave up its first station,

wreJ.’

]Sqrgecnf, The First Forty, p. 69; Minneapolis Journal, July 27,
1924, p. 6; and Minneapolis Journal, July 31, 1924, p. 1. .

ZSargecm‘, p. 70,

3s. E. Frost, Jr., Education's Own Stations / The History of
Broadcast Licenses Issued to Educational Institutions. Chicago: University
of Chicago Press, 1937, p. 70. S :

4bid., p. 366 and 422,

Jlbid., p. 50 and 463.

Slbid., p. 28, 20, 70, and 422.
7Broadcasting Yearbook, 1970, p. B-108.
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Seven commercial stations of that early per'fod'remcin on the air
,tod?:y. Dr. .Tro;i Mlil.ler's,Rosedale Hospital Station, WRHM, became WTC‘I\‘I, \
then V\(WTC.] Stanley Hubbard's Mcrigola Ballroom station, WAMD (fdr
"Where All Minneapolis Dances"), moved to St. Pt;:ul and broqdcqsfs_foday
as KSTP.2 Two stations operating on the peripﬁéry of fhé state, WDAY,
Fdrgo, and WEBC, Superior (now Duluth), continue today as does KRBF
(originally KGDE), the s}afion of the Jaren Drug Co., Fergus Falls, Minn.3
Asvmenﬁo'ned above, WCCO is still broadcasting today .
The seventh surviving sf;:ifion is the subject of this thesis, KFMT
was first licensed in 1923, It operated with a "ham" radio enthusiast's
“second-hand antenna tower and a World War | surplus transmitter. The
transmitter and studio location qu the sun porch of the owner's home. The
owner himself had little experi'ence‘ in radio and was a Nop‘h— Minneapélis |
jeweler ;znd optometrist, The o;;)erafing staff and performers were high school
students from North Minnec:polis.Ar

This same station operates today with a power of 50,000 watts -

10,000 times the original transmitter's output of five watts, The call

TMaurice Goldberg, interview, St. Paul, February 6, 1970,
 2Gordon W. Volkenant, interview, Minneapolis, January 27, 1970.

3Broadcesﬁng Yearbook, 1970, p. B~109; and Commercial and
Government Radio Stations of the United States, 1922, 1924, 1927.

4 . .
Volkenant interview.
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ietfers have been ;hanged rhréé times; From K'l;MT to WHAT, then WGWY,
-and finally to the station's present set, WDGY.! »

In the following discussion of the history of WDGY, it will be
seen that changes in transmitter power and call letters wr—.;re the least
important changes to the station. ‘The changes in ownef&hip and, conse-
quenﬂy, mqnagemenf and programming ph:losophy, mcde the biggest

difference in amount of financial success (or lack of it) achieved by WDGY.

- Dr. Young and the Growth of the Station

Dr. George W. Young was 37 years old at the time of KFMT's
first broadcast. He had already led a life of varied careers. He had been
a ditch diéger, a pin setter, a house-to-house salesman, and a railway
brakeman. While still a trainman he studied watchmaking, and, in 1904,
entered the Green School of Watchmaking. He continued hi§ education at
the Columbia Optical College which conferred a doctor's degree upon him,

He was very proud of his degree and mentioned it often in his czdverﬁsing.2

]Broadccsﬁng Yearbook, 1970, p. B-110; Commercial and
Government Radio Stations, 1924, 1925, 1926; and U.S. Department

of Commerce Bureau of Navtgahon, Rcd:o Service Bulletin, No. 109,
April 30, 1926, p. 7.

2Mrs. John Lucic, interview, Minneapolis, February 1, 1970;
Volkenant interview; Minneapolis Star Journal, April 28, 1945, p. 7.;
Broadcasting, May 7, 1945, p. 25.; Who's Wi Who in Minnesota, aneapohs:
Minnesota Editorial Assocmflon, ]94], p. 234,

16




In 1912 he established his own iewelry;opforﬁetry business in a
portion ;)f a store at 909 West Brogdway in. Minneapolis. His.operaﬁo.n
grew and he took over the entire building.] ‘

Dr Young is described by associates and former employees as a
handsome, dcpper man with a flair for the colorful and unusual. He insisfed
on wearing loud shirts and a number of conspicuous diamonds. = He never
held back in advertising himself. He had his name set in brass letters in
the sidewalk in front of his store. He rented billboards to advertise his
store, eachwith a large picture of Dr. Young. He had a loudspeaker
system installed on his automobile {a maroon Rolls Royce) so that he could
make remarks fo passers-by. (Often Minneapolis polic; would make him
stop if.)2

Dr. Young had no children of his own, and perhaps it wc;is because
of this that he had an intense inferest in young people. He scorned céllggé
education because he had succeeded without so much as a high school
education. However, he took a personal interest in the college career of
one of his employees and enabled him to get an electrical engineering degree
while working at WDGY.3

Dr. Young loved new gadgets. He had a periscope instatled in

~ the second floor office of his building so he could see people entering

I Miss Doris Sheldon, interview, St Paul, Mcrch 2, 1970;

Lucic interview.

2)Mrs. Roberta Belois, interview, anedpohs, February 24,
1970; and Volkenant interview.

3ibid.
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the store below. He collected antique cars and raced qne;/ver mode!l he
called "The Minnesota Hot Shot." He was a licensed pilot and flew his
" own secpl‘ane although he had a number of flying <‘:1cci'<:ienfs.ql

Dr Young had a gift for decicﬁng whicH éﬁferprises had futures
and puh‘ibng financial backing behind the right ones. This was furthered
by his _‘9"'6' of the novel and flamboyant. "He was a §cr‘ewbcl.|‘,". states
one former employee, "But everything i’\e touched turned to money."2

OFf his gruff nature another has said "He was a wonderful person,
once you got used to Eis persondlity."3 He would browbeat employeés, but
he was the first to offer them ﬁnqncidl assistance if they fell upon hard times.4

Dr. Young got inferested in radio as a hobby. His widow repoﬂs
that he had no interest in it at the fime of their marriage in 19]1,5 Of | x
course}adio was ‘vevr)./ new then und.bro.cid.casfih.g was just a dream. How Dr.
Youné gof‘ the idea to go info broadcasting is Gﬁknov;}n, bUfl" ﬁidy be

assumed that the novelty of bioadcasting appealed to him. No doubt the

idea of being able to speak on the air was attractive to his ego.6 Also,

Tsheldon and Lucic interviews.
2Volkencm'r interview.
. BBelois interview.

41@4‘

: 5Mrs. Mae C. Young, letter, undated but postmarked March 12,
1970. '

6’Young letter; Volkenant interview.
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like Dcﬁon'.s WBAH, KFMT could serve as an institutional ﬁdverfising
medium for Young's other businesses. »

One Sunday while ridiné in his car, Dr. Young noticed the
antenna tower of Gorden Volkenant, a high schéé!}fudent and holder of
an amateur radio license. Volkenant operated his station at the home of
his parents at Plymouth Avenue and Knox Street in Minneapolis. He had
Iecurn;xed about radio in the North High Radio Club. Actually Volkenant
had two dntenna towers - the eighty-five feet tall tower that Dr. Young
had seen, and a ﬁewer, one-Hundred feet tall tower awaiting impllacemenf.
Young asked friends as to the name of the tower's owner, discovered that
Volkenant was the owner, and telephoned him. !

"How much do you want for it?" asked Dr. Young.

"Oh, about thirty dollars,” muttered Volkenant, anxious to get
rid of the old antenna. ’

"Did you say ninety dollars? [I'll take it!" declared Dr. Young,

and soon the fower was standing behind his house at 2219 North Bryant in

Minneapolis 2

Wolkenant interview.

Zloid.
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Dr. Young also needed a tra’nsmii;ter. He acquired a five wqft,
World War | sur;-blus transmitter that had been designed for use on submarine
chcsers‘.] Ilts estimated range was 25 nautical miles.2. "

The transmitter was a Wesf;arn E‘lectric C.W. 936 ;:nd was described
as well-built. However, crystal controlled oscﬂlcfors ;/vere I‘if.ﬂe used at
t}qu ti'mre:qrid.the _fransmi_ﬁér's signal was very broad. Compared to the high |
power transmit’ters of today, says Volkenant, ’i’rs five watts output "was like
spitting in the ocean."3

Dr. Young attempted to get another transmitter. He approached
the Findley El.ecfric Company about building another. Apparently the
price they quoted was considerably more than Dr. Youné wanted to spend
and Be‘chose to use the sub chaser transmitter.4 |

Dr. Young had no operator's I.icense, needed to sﬁpervise the
opemfior‘n of the frﬁnsmiﬁer. For a licensed operator Dr. Young turned
to the young man who had sold him his antenna, Gordon Volkenant.

Volkenant was one of the few Twin Cities amateur radio operators that

also held commercial licenses. The primary requirement for this license

]Volkencmf interview; Fred Herrmann, interview, Minneapolis,
January 15, 1970; and Harry O. lverson, interview, Minneapolis, May 16,
1970. Mr. Iverson operated station KFDZ with a transmitter identical to
that of Dr. Young, S -

2Origincal station license, in WDGY station scrapbook .

3lbid. , and Volkenant interview,

4Maurice Goldberg, interview, St. Paul, February 6, 1970.
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was the ability to send and receiyé.high speed rﬁdio tgle'graph code. Ahqh
who had sn;ch .ci.license was in demand. ! |

Dr. Young received the Commerce Department's station licénsé for
KFMT on December 17, 1923.2 The call letters did not represent an abbre-
~ viation or slogan, they were assigned sysfemaﬁcé”y by the Commerce
Deparfmenf.3 It is believed by some that Dr, Young had experimented with
the transmitter without benefit of license prior fo receiving the official
license.

The first formal broadcast of the station fook place at 2:00 p.m.
Sunday, January 13, 1924, The first pi“dgram was a program of music, pre-
sented live. It had been announced two days earlier in the Minnequlis

Journal:

"Minneapolis today had Lsic@d new radio station in KFMT,
licensed for operation by Dr. George W. Young, 22]9 Bryant
Avenue N., who built the station at his home and who will
send programs every Sunday at 2 p.m., on a wavelength of
231 meters [1298 khzQ. Five North Minneapolis firms will
cooperate with Dr, Young in furnishing programs to be sent
from the station." ' ' :

On the day of the first program an article in the Minneapolis

Tribune said:

: ]Volkenant interview,
2Phofocopy' of original station license, found in WDGY scrapbook .

3lnferred from Commercial and Government Radio Stations of
~ the United States, 1924,

4Volkenun% and Sheldon interviews.
5Minneapo|is Journal, January 9, 1924, p. 11.
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"Minneapolis radio fans will hear a new broadcasting station
. Sunday afternoon when KFMT, owned and operated by Dr.
- George W. Young, 2219 Brycmf Avenue Norfh will be in
the air with a musncal program
“KFMT, the fifth broadcasting station to be opéned in Minneapélis
will broadcast at 2 p.m. It will consist of songs sung by Elva’
Nordland and Leonard Bucklin. "Lilah Nordland will act as .
accompanist.”
A schedulé on the same page gives the following listing of
selections:
"Love Sends a Gift of Roses, From the Land of the Sky Blue
Waters, | Love a Little Cottage, Marcheta, Smiling Through,
Cypsy Love Song, Kashmire, The Old Refrain, Out Where
The West Begins."2
The performers were high school students. Leonard Bucklin was
the boyfriend of the accompanist, Lilah Nordland. They were later married.
Elvah Nordland was dating Gordon Volkenant, the youthful chief engineer
of KFMT: Bucklin became "studio director” for KFMT. The high school
group grew when a fellow member of the North High Radio Club, Lynn
Smeby, joined Volkenant to assist him in his technical duties.3
The program was broadcast from the sun porch of Dr. Young's
residence. The microphone was of the carbon type as were most micro-
phones of that era, but KFMT's microphone was merely ripped out of

telephone. The sound was predictably deficient. The piano played by

Lilah Nordland was Dr. Young's parior spinet. In later programming «

' ]Minneapolis Tribune, Jonﬁcry 13, 1924, p. 6.
2}bid.
Wolkenant inferview.
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- Agramrr.a_opho.ne was set up half way across the room frém the micrppﬁone
and thus records'wgre placed on the air. The sound, as received on
earphon‘e sets was terrible, according to Volkenant. !

| In May, 1924, an unusual legal action was initiated against
KFMT and Harfy O. lverson, owner of radio station KFDZ, also .Min,n'eopolis.
- The‘Americcm Telephone qna Telegraph Company claim.ea fhe‘ Mo broad-
casters had violated patent rights on transmitter tubes and the Heising
system of modulation. Dr. Young said that since he had purchased the
transmitter from the government, -the patent situation was automatically
resolved.? The case never got to couﬁ' as Dr. Young and A.T. and T came
to a verbal settlement.3 |

When July of 1924 broughf the demise of WLAG cmd WBAH Dr.

Young found hlmself as fhe owner of the only Minneapolis station malm‘cmmg
é regulm: schedule of programs. WBAH and WLAG had been Class B stations,
a prestigicus category attained by technical quality. Because of their
superior signals they were allowed to operate with the comparatively high
power of 500 watts. KFMT with its meager five watts was at the bottom of
the Class A category =~ those stations kept on low power on less desirable
frequencieé. Dr. Young was not equipped to fill the gap left by the

silencing of the Class B's. However he made o feeble effort in that

Wolkenant interview.

2Mlnneapohs Journal, May 13, 1924, p. 2.

3Young letter,
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direction by increasing his programming from two to three hours per

week . 1

Almost half a year later, Dr. Young raised the power of KFMT
above ﬂ;e fivé watt "peanut whistle” level. His technicians constructed
a 100 wqi'f transmitter which useaE the original five watt transmitter as its
master oscillator. The sigﬁal remained just as broad and unstable,; but it
also became louder. lts new estimated range was 50 miles. Because of
KFMT's increased power, the Commerce Department moved it fo a new

frequency, 1140 khz. (263 mex‘ers).2

KFMT Becomes WHAT

Call letters 4for radio stations of that period were assigned»byArofe
with certain groups of calls allocated to the different geographical areas.
Thus KFMT received its call letters at approximately thé scmé time that the
letters KFMS were assigned to the station of Duluth's Friemuth Depariment
store.3 However a station's owner was en‘fi’ﬂed to apply for a :L\ew set, of
his own choosing, if he wished to replace those assigned him. Dr. Young
apparently tired of "KFMT" and on June 29, 1925 received a new c,?x”,

"WHAT" .4 No one remembers just why he chose that call =~ perhaps the

IMinneapolis Journal, July 27, 1924, p. 6; and July 31, 1924,
p. 1. '

2Renewed KFMT license, approved January 12, 1925, In FCC
WDGY file.

3u.s. Depariment of Commerce Bureau of Navigation, Radic
Service Bulletin, #82, February 1, 1924, p. 14.

4Commercial and Government Radio Stations of the United States,

]9125; and Renewed WHAT license, approved June 29, 1925, FCC WDGY
file.
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novelty of it appealed to him. At the same timc;, transmitier power was
increased to 500 watts, |

With the exception oF.presem‘invg its program listings, Twin City
newqupers had virtually ignored Dr. Young's station. Suddenly the neQ '
WHATA became fhe bbiecf of a flurry of intemperate letters to the editor of
t.he.‘Min_'neapqli% Journal Thg .pr'o_fvg.esr_‘ loé'se'l_y coin@:fde»s with tbe move of |
WCCO's transmitter to Anoka. WCCO was already the dominant station
in the area and regularly carried programs "by remote control” via A.T.
,and T.'s lines from WEAF, New York. Later, when purchased by RCA,
this network became NBC's Red chain. But even in its infancy the network's
“remote" programs created a largé audience for WCCO: WCCO's trans~
mitter site had been at its studio in the Qak Grove Hofel,v near downtown
Miﬁnea‘polis.' Whén fhe frdnsmiﬁer was moved to vifs new suburban |occn‘>ion,.
despite iﬁcreased. power, érysfcl set owners could no longer réceive its
signal .‘2 Moreover, when WHAT and its broad signal signed on, it blasted. |
out everything else on the air, including the popular programs from WEAF.

Among the comments submitted to the Journal were complaints that WHAT's

amateur Northside talent was monotonous and Hresbme.a Other letters

TRenewed WHAT license, approved June 29, 1925,
2Sc:rgeomf, p. 74.

3Minneapc|is Journal, October 19, 1925, p. 16.
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- cailed WHAT a joke, a hog of the air, and a purveyor of raucous jazz.!
Perhaps the most unique criticism received by the Journal was the following

poem:
"Sing a song of radio
On the clear night air
Everybody asking why
WHAT is always there

Some are all for moving it

Far away from town

Others want to form a mob

And tear the whole works down

Others think it would be best

Four nights in the week »

To let Gold Medal? have the air

And give us what we seek

Others want to send a ple

To our friend Mr. Hoover

I'm sure he would certainly say

'| think it's best to move her.' "4

It must be remembered that the radio enthusiast of that period -
saw radio listening as more than a passive activity. Listeners boasted of
the powers of their receiving sets. Radio fans who tried to log as many

distant stations as possible were called "DX hounds.” Common breakfast

table conversation of the DX hound might be of how he "got Schenectady

‘ leneapohsJournc:l October 20, 1925, p. 14; October 21,
1925, p. 14; October 23, 1925, p. 1¢; chober?7 1925, p.18.

2WCCO, "The Gold Medal Staton.'

3S"e:crew‘c:ry of Commerce Herbert Hoover.

4Minnecxpc)lis Journal, November 6, 1925, p. 16.
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last night." To enable listenars to receive the distant sfc:"riions', the
b?oadcc{sfers of the Twin Cities esfablished;- by mutual agreement, ";sflenf
‘nights” or periods when all local stations remained off the air. Similar
agreements were made in other cities. Dr. Young did not offer a "silent

night," and local DX hounds joined the WCCO fans in denouncing WHAT.2

WDGY: o The Doc-.f.o.'r‘GéofgtL_e Y§ung Station™

Dr. Young ope‘rafed the station as WHAT until March 5, 1926;3
A story in the Minneapolis Journal of the preceding day announced the
;:hanég and feﬁorted that the new sfc&ion wouldboperqfe with s’rudiosv iﬁ
the Curtis Hqi‘e! and would identify ifself as "The Curtis Hotel Station."
The first aay's programming, the newspaper story continued, would include
entertainment by "The Belihops.“"j‘b Srangely eno_L_Jgh,'_this newspaper lsfory
is the 6n|y mention of such @ move. Commerce Depariment and FCC records
do not show that such a move was made, nor do former staff members re-
member when the station. had permanent studios at the hotel .5 Apparently

the plans for the move fell through at the last minute, for the next renewed

]Minn'eopolis Journal, October 11, 1923, p. 17 (Genera! News
Section). ’ :

2yolkenant interview. An apocryphal story has it that Young
would sell anything and once agreed to "sell silence” to a local DX hound.

3Minneapolis Journal, March 2, 1926, p. 17.
4Minnecpolis Journal, March 4, 1926, p. 12.

5Young letter; Volkenant interview; FCC WDGY file.
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license continues to show the squior; addréss as 2219 N‘. Bl;yc:nt -~ Young's
sun porch.] The records do agree with the newspaper story in that there
was a change in call letters. The letters ;'WHAT" were dropped in favor
of "WGWY" -- Young's initials were G.W.Y.2 -

Dr. Young did not keep the new call, WGWY, very long.
F.avoring the "doctor" title, he included it in his call and on Decemker 1,
1926 changed the name of the station to "WDGY, The Doctor George
Young Sfcn‘ion."B |

Four months after receiving fhis latest set of call letters, Young
applied to continue at his transmitter power of 500 watts but shift frequency
to 320 meters (938 khz.). This application (which incidem‘laHy shows fhﬁf
WDGY had acquired an auxilliafy studio in the Loeb Arccdé, 5th Street q‘i'
" Hennepin Avenue) was denied by the new FRC, appointed March 4, 1927.4

A :fhis application also shows that Dr, Young was planning to move
the transmitter site to a point outside the city Ifmifs. Dr. Young did not
make such a move voluntarily. On February 11, 1927, the Minneapolis
Ci;fy Council had passed an ordinance which pr_ohibifed transmitters of more

than 500 watts from operating within two miles of the city limits.® Dr. Young,

1FCC WDGY file.
2Radio Service Butletin, No. 109, p. 7

3Commercial and Government Radio Stations of the United States,
1926.

4App|icc1’rion for renewal of iicense, filed April 1, 1927,

5Cify of Minneapolis, "An Ordinance Regulating radio broadcasting

stations and sources of radio inteiference, " passed February 11, 1927, Vol.
52, pp. 739-741. .

28




with an eye to the future, knew that he would be forever restricted fo
500 watts if he did not move. Although the new Federal Radio Commission

was soon fo rule that it had precedence over all such local radio laws,

£

‘Young had no way of foreseeing this developmenf.] He searched for a
new transmitter site and found-a likely location west of the city on

- Superior (now Wayzata) Boulevard.2

iThe new tronémih‘er Iocaffon was 'unique..~ It was a fox fcrrﬁ forA
the United Fur Compény which marketed silver fox fur.3 A newspaper
publicity phofo shows the WD.GY‘am‘enna, a single tower, alongside a
building which bears the sign "United Fur Company Offices.” Apparently |
"WDGY shared the site with the foxes for a time. However, Yoong |
evenfuallqy bought the builaing and grounds.4 The building had an addi-
tional feature = it had apartments. This'ddvan%age was ..fo prove useﬂ;l
in a future labor clis,p.l.n‘e.5 On June 1, 1927, the Federal Rgdio Commission
licensed the station for operation with transmitter location at the féx farm
and the main studio moved from Young's home to the Loeb Arcade. WDGY

was given a new frequency, 1150 khz. which it was fo share with WRHM,

. The Rosedale Hospital Station.®

1 Paul M. Segal and Paul Spearman, State and Municipal Regulation
of Radio Communications. Washington: Government Printing Office, 1929,
pp. 2, 5and 9. v B

2Hermann interview.
bid.
4WDGY Station Scrapbook; and FCC WDGY file.

SBelois interview; Bernard Renk interview, Minneapo!is, February
23, 1970. '

OModified WDGY license, in FCC WDGY file.
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Shifting Frequencies

In Aug;.:st, 1927 there began a series of frequency shifts for WDGY.
They were made because the FRC was confronted with the task of qésigning
the country's 732 broadcasting sfufi;:ns to the 90 available channels - a
task which had led to the aeparfure QF the Commerce Department Froh the
field of radio regulation and the prime reason for the formation of the FRC.
The commission made a general ailocation plan on June 15, ‘1927.]

On August 15, 1927, WDGY moved its frequency ten KHZ down
the band to 1140 khz.2 (FRC‘ records do not indicate whether WRHM also
made the shift.)

On December 1, 1927, WDGY shifted frequencies again, this time
to 1050 khz. WDGY shared this channel with WCAL, Northfield, the
- St. Olaf College station.S This move reflects oné of the FRC's decisions
on how'fo equitably divide up the spec‘frum. Non-commercial stations .
were given time sharing assignments on the same channel with commercial
stations. The commercial broadcasters already were exerting pressures on |
the commission and had convinced it that fFe commercial stations could best

* serve the public. Thus the time sharing plans were generous to the

1U.S. House of Representatives, Committee on Interstate and Foreign
Commerce, Regulation of Broadcasting, H. Res. 99, 85th Congress,
Washington: Government Printing Office, 1958, p. 17.

2Appiicaﬁon for license renewal January 12, 1928, in FCC WDGY
file. '

3Federa| Radio Commission, letter to Dr. Young, November 28,
1927, in FCC WDGY file.

30




commercial occupant of a channel but gave the. non-commerciql tenant
- a small share of fhé time. |

) On October 15, ‘1928,. WDGY was instructed to begin sharing
time with three other stations instead of WCAL. The stations were WHDI
~ (formerly WCAS), the Dunwoody Institute station; KFLV, -Rock'ford, linois;
and WHBL, a Chicaéq station 2 Fifteen days later the four stcn‘iéns were '
. moved to 1410 khz.3 These actions were probably the result of a congres-
sional interest in fhe‘bréddccsﬁng industry which resulted in |egis|gﬁon
called "the Davis Amendment," which atfeﬁ@téci to give an equifuble
distribution of channels fo' all geographical areas. The amendment created
five zones and empowered the FRC fo change frequencies, operating hours,
and transmitter power fo give each zone its fair share of channels. 4

As often havppéned' with thése massive reallocations, the FRC was

not ple(;xsed with the results. In the Twin Cities area the prdblem was cross
channel interference between WDGY cdeWHDI and KSTP. Seo, 25 days

after their last change, WDGY and WHDI were moved to 1390 khz. (Neo

menfion is made again of KFLV and WHBL.)S This temporary authorization

YEric Barmuow, A Tower in Babel, New York: Oxford Umversnfy
Press, 1966, pp. 217 and 218.

2Federal Radio Commission, felegrqm to Dr. Young, October 15,

1928."

3Renewed WDGY license, effective October 30, 1928, in FCC
WDGY file.

4U.S. House of Representatives, op. cit., p. 18.

SFederal Radio Commission telegram November 24, 1928, in FCC
WDGQGY file. '
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apparently proved satisfactory as it was extended for thirty days on
- December 10, ‘]928.] |
- However, WDGY's renewed Iicénse approved on February 20, 192A9
shows that WDGY and WHDI haa been moved again and were operating on
560‘khz'.. WDGY was given 3/7th of the time, wffh WHD! and another
“station to be deferminedreceiving' the resf.z On_Mcrch‘_12, 1929, WDGY
received a 5/7’rhs share of the time and WDHI 2/7ths.3‘ |
interference on 560 proved fnfolerable for the more powerful stations
sharing the f'req‘uency and on M;,xrch 2(5, >192:9 WDGY and WHDI moved to
1180 khz where they operated on the same 5/7-2/7 qrrdngemen_f.4_

" WDGY and WHDI were not amicable partners on 1]86 khz.
Duﬁvy§ody Institute had conceived of WHDI as a means of exfeﬁding voca~
tional iech.chc:n‘iorAx to persons who were unable to attend the sqhbol in berson.

: Tl;oeir prﬂimek ins&rucﬁoh hours were fo be in the équy evening,, affer the work
d&y was over. But Dr. Young insisted on taking his 5/7ths share where he

. wanted it, and he also desired the evening hours. WHDI complained to

TFederal Radio Commission telegram December 10, 1928, in FCC
WDGY file.

~‘2Renewed WDGY license effective February 29, 1929, in FCC
WDGY file.

_ ' 3Federal Radio Commission telegram March 12, 1929, in FCC
WDGY file.

4rederal Radio Commission telegram March 20, 1929, in FCC
WDGY file.
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to the FRC b‘uf the commission was determined to stay clear of the dispute.
They informeci ‘fhe two. stations that the FRC's authority did not extend.
‘beyond setting up 1.‘he ratio and that it was up fo the two stations to settle
-thé problem in a g;nflemcnly fashion.] As mig‘hf be expected, WDGY

prevmiled.2

Power Increases
April 29, 1929 began a period of upward electronic mobility for
WDGY. On that dcx'fe, WDGY began operation at 1000 watts: He con-
tinved to share time on 1180 khz with WHDI, both stations limited to

3

operation from sunrise to 8:00 p.m." They continued on this basis until -
June 24,.1931 when Dunwoody Institute, frustrated in its éffemp’rs to
reach the public, transferred its equipment and license to WDGY. The
station operated as WDGY/WHDI until July 8, 1931 when VYDGY was
vgrc.:mfed WHDI's operating hours and the WHDI call letters were dropped

bfrom FRC roles.4 (A similar experience ledCarleton College to give up
its KFMX. KFMX, WCAL, and WLB all shared the same frequency with

'WRHM, with the commercial WRHM assigned the bulk of the hours.)5

Eederal Radio Commission telegrams (2) March 28, 1929; and
George W. Young telegram, March 27, 1928, all,in FCC WDGY file.

2Frosi“, Education's Own Stations, pp. 462-463.

3Federal Radio Commission telegram March 20, 1929, in FCC
WDGY file. ' \

4ECC WDGY license file.
5Frost, op cit., pp. 48-50.
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A fire at the Wayzata Blvd. frcnsmiﬁel: houge forced WDGY off
- the air'on June 23, 1933. The fire, which sfqrféd in the generator spaces
belo;/v‘ the transmitter room, destroyed all transmitting quipmenf and
ccu;lsed an estimated $50,000 damage.] However WDGY was back on *he
air after only a few days after the fire. Young received FRC per"mission‘
to transmit at reduced power from his jewelry store ‘q.nd.sfudio'_sv at 909 W.
Broadwoy.2

Meanwhile he set about rebuilding the transmitter house and search~
ing for a new transmitter. He was forfunate in that WCCO was increasing
its powér to 50,000 watts and »hcd 'no need for its old 5.,000 watt model .
Yourig offered fo buy it from WCCO, but the WCCO éngineers were so
anxious fo be rid of it that they offered to give the unit to Young if he
would move it out of their wcy.3 ‘By Aué-usf 1, ]A933: Young had his second
ha’nd frc;nsmih‘er on the air oper&ﬁng éf ‘1 000 watts.4 A );eon" later he Bad
convinced the FRC to allow him to ir;crecrse output to 2500 watts. However
he was still limited to operations before 8:00 p.m. csT.3

Young continued to expand his radic operations. He asked to

operate at 5000 watts but was advised by the FCC that he must make im-

provements in his antenna system before they would allow him to increase

! Minneapolis Journal, June 23, 1933, p. 1.

2Temporqry authorization, June 24, 1933, in FCC WDGY file.
3Volkenant interview; and Sargeant, The First Forty, p. 74.
4Renewed license effective August 1, 1933, in FCC WDGY file.
SModified license effective August 7, 1934, in'FCC‘WDGY file.
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power again.] Apparently he took their cdvios-:, for on September 3, 1935
WDGY was granted permission fo operate at a daytime powér of 5000 watts,

. and 1000 watts from sunset to one hour fhereof’rer.2

»

A Succession of Studios
As stated above, Young shifted his main studio l‘ocgﬂqn to the
Loeb Arcade when he began using the "fox farm" transmitter side. Approxi-
mately eightvmonghf later, in January, 1928, he acquired a second main
studio in the Francis Drake Hotel, locatéd at 416 10th ‘Sf_.‘ , South, 'k : ‘ 4
Minneapolis.3 Then in August of the same year, Young shifted the \
location of his main sfud)io to the Ritz hote|>, Washington and Second Ave.,
South. He maintained his Drake Hotel and Loeb Arcade studios as auxi-
liary studios.4 No reason is given for these decisions. Equally bewildering

are eniries in his October 20, 1928 renewal application and subsequent

applications which make no mention of the Ritz Hotel and indicate the

Loeb Arcade as main studio locoﬁdn.5

In October, 1930, Young again moved the main studio site. Again,
the move was not a long one. Young moved WDGY into the Cak Grove

Hotel at 230 Oak Grove, near the Loring Park area of Minneapolis.é

1Eederal Communications Commission, letter, February 14, 1935,
in FCC WDGY file. .

2 Modified License, September 3, 1935, in FCC WDGY file.
3Renewal application January 12, 1928, in FCC WDGY file.

_l 4D, George Young, letter to FRC, August 13, 1928, in FCC WDGY .
file.
5Renewal application October 20, 1928, in FCC WDGY file.

6App|‘icaﬁon for modification of station, Ociober 16, 1930, in FCC
WDGY file. :
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WLAG and its successor-, WCCO, had ;:ccopied fﬁe Ock Grove in their
early days, but had operated from the Hotel ANicoll‘c'af since 1925, A"lt is |
notkrzown_whefher WDGY had the same location invf‘he hotel as WCCO,
but subsequenf events as shown above indicate lfﬁdf WDGY had a way clf
acquiring WCCO hand-me-downs. While operating from the Oak Grove,
- WDGY continued fo mainfqin éuxiliory, sfqdi§§ in the Loeb Afcade.l
On March 3,. 1933, Dr. Young déain moved studio locations. He
moved the main studio tc the second floor of his building at 909 W.
Broadway .'2 Why he had not decided to utilize his own building before
is not clear, but at this location he could keep an eye on all his enter-
prises: WDGY, his jewelry and optometry business, and two new operations
which will be discussed at length below. WDGY's studios took up the
entire second floor. Two studios, separated by « éontrol roém, were
| ca.lled ;‘he "gold studio." and the "silver studio," and were dppropriately
péinted;s The control room had a huge world map painted on the wall.
A visit to the building fod'ay (it is now the Salco Electric Store) reveals
24 electrfcql~ ouﬂefs on the wall where 24 electric clocks once showed

the time in each time zone. Only one studio had windows and, in the

- lbid.
2Federa| Radio Commission, Letter to Dr, Young, March 3, 1932,

A SMiss Vivian Bulmer and Miss Ella Mae Johnson, interview,
Minneapolis, February 20, 1970, ' ‘
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other rooms, summer heat became almost intolerable. Announcers and
technicians made things more comfortable in the control room by rigging
a primitive air conditioner: An electric fan blowing over a large cake

1

of ice.

FCC Hearings

On November 15, 1934, Dr. Young applied for a second station
iﬁ the Twint_iﬁésQ This may be sﬁrprising fo the reader who knows of
" the FCC's restrictions against owning two stations of the‘scrﬁe fypé within
a single market. However, this rule was not in effect until 1941 and
Young had no legal obstacles to his app|?ccfion. However; his application
for the néw channel, 1370 khz at 100 wc’rts‘, was soon iéined by ’rHree
others. The other applicants were: Edward Hoffman of St. Paul; The
National Battery Broadcasting Company, licensee of KSTP; and The
Radio Chapel of the Air. All four proposal; were similar in their pledges
6f public servi-ce. Dr. Young proposed a 100 watt Afrc.msmih‘ef with frcns;
mitter location fo be selected upon FCC cppl;ovol of his application. He .
said he was considering the Foshay Tower, the St. Paul Midway district,
and the WDGY Wayzata Boulevard site as possible locations for the proposed
station's transmitter. The proposed programming would be similar o that

of WDGY (which will be discussed later in this chapter).
The FCC held hearings to determine which of the four applicants

should receive the Commission's approval. Hoffman's proposal emerged

1 john MacKnight, interview, Minneapolis, May 14; 1970.
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as the most desirable as he proposed service fo St. Paul which had onfy one
- other station, kSTP; The FCC also looked more' fcsvorci:ly on Hoffman's
application because he had no other station in the area. So, approximately
a year-and-a-half after Dr. Young submitted his application for it, the -
1370 channel was awarded to Hoffman a_iong with the call letters WMIN,

_ with whicH it-still operd’res.]

In May of the same year, the FCC denied another of Dr. Yoqné’s
qpplic.oﬁons, a proposcl to operate at full power (5000 watts) with un-
limited operating hours.2 The FCC had firmly established its doctrine of
protecting the dominant stations on cleqr channels. On 1180 kﬁz. the
dominant stations were KOB, Alberquerque, and KEX, Portland, Cregon.
The FCC aeciaed that if WDGY were to operate with 5000 watts at night,
ifs.sighal would interfere with the dominant stations' signals.3 |

bAs was his custom, Dr. Young foun'd‘ a way around this obstacle.
On Ociober 6, 1236, Dr. Young submitted the first of what wa; to be
a series of applications for special temporary operating authority. The
The procedure usually followed this pattern: 1. Young would ask the FCC

if he might remain on the air on a specific night to carry a specific program

. ]2FCC394-401, Naﬁ&nal Battery Broadcasting Company, et al.
Decision handed down March 17, 1936.

22FCC707—710, Dr. George W. Young. Decision handed down
May 1, 1935,

- 3ibid.
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of Pdfficular public interest. ,2’ The FCVC wouldlremind him.fhof he -

must receive waivers from KEX and KOB. 3. KOB and KEX;w.ould égree

to let WDGY extend its hours fOl; that night. 4, Dr. Young would re-

~apply. 5. The FCC would grcmf him the permission he sought. |
Eventually steps 2 and 4 were ehmmafed and Dr. Young would

Asecure KOB and KEX's permission before applying. Dr. Young used this

procedure. approximately fifteen times before 1942 when he received a -

night-time authorization. FCC records indicate the dominant stations |

never objected to his requests. Among the programs of particular public |

interest carried by WDGY under such authorizations were political spééches,

]

boxing matches, football games, and religious broadcasts.

Nicollet Hotel
-WDGY operated from the West Broadway Studios um:il May 6, 1938
when once again, a WCCO expansion resulted in a WDGY expansion. Miss
Bulmer and Miss Johnson were notified by a friend that WCCO had >oufgrown
its Nicollet Hotel studios and was moViné to Second Avenue csnd Sixth
Street, a building thcn; had been the Elks Club headqucrfers.2 Miss Bulmer
and Miss Johnson awakened Dr, Young, then recuperating from a flying

accident (he loved to fly but was ho_rrendouély bad at i). He insiructed

TECC WDGY License File.

2pylmer and Johnson interview; and Sargeant, The First Forty,

p. 79.
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the pair to make arrangements v;/ifh WCCO, .ar;d és WCCQ moved out of

the Nicolle.t',, WDGY moved in.’:] No-special publicity was given about o

~ the move. John MacKnight, one of the WDGY announcers, signed off

for the station at 90? W. Broadway one night, and signed on at the

Ni’co“ef the next mornihg.2

;l'he new studios were on the twelfth floor of the hotel. The

~ building's elevator went no hfgher than that floor and the hall was full

of people wu!king to the Arthur Murray Dance Studios on the floor above 3 .
"Dr. Young's office was in the northeast corner of the floor. The

office was fumisimed in accordance with his tastes. The walls were covered

with mirrors painted with Mexican séeneg. On the ceiling w§s a multi-

colored chandelier around which revolved tiny replicas of airplanes. On'

his desk was the gold felephone used by the builder of the Foshcxy Tower,

. Staff members report that v15n‘ors seeing hls offlce for the first time would

stop talking in mid—senfence and stare at the room. 4

NARBA and Night-time Operation
The last frequency shift for WDGY resulted from an agreement that

also caused nearly every other radio station in the nation to move its position

o,
2 john MacKnight, interview, Minneapolis, May 14, 1970.
SRenk interview.

4lbid.; MacKnight interview; and Bulmer and Johnson interview,
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on the dial. In late 1940, the United States, f‘ogefh'er with other North
American nations, signed the North American Radio Broadcast Agreement,

or "Havana Treaty," so called for the location of the signing.] The agree-

ment was signed after several United States attempts to eliminate inter-
station interference failed. The red:;.on for persisting interference was
discovered to be foreign stations, particularly Mexicqr't'ones, which fell
~ outside the jurisdiction of the FCC and its predecessor, the FRC.2

At the time of the signing, 777 of the 862 U.S. stations were
affected by the new treaty. Among them was WDGY which, on March 29,
1941, the day of the massive shift, moved from 1180 khz, to 1130 khz.,
where it has remained to date.3 .

At the time of the NARBA reallocation, WDGY‘was operating on
a limited night-time schedule with limited night;fime power. The time
limitation of one hour past sunset (actually sunset in the Mountain Time
zone) was to protect the signals of KOB and KEX. However on July 13,

1942, Dr. Young was finally granted his wish and WDGY began operating

with an unlimited schedule. The station was to operate with its regular

lBromdcclsﬁng, January 13, 1941, p. 11
2Minneapo|is Tribune, March 16, 1941, p. 6 (editorial section).

3Brocdcasfing March 24, 1941, p. 3-35 (supplement) and January
15, 1940, p. 40. All Minnesota stations were forced to chunge: eg.
WCCO from 810-830, KSTP 1460-1500, WCAL and WLB 760-770, WLOL
1300-1330, WTCN 1250-1280, WMIN 1370-1400,
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daytime power of 5000 watts until sunset, and with a reduced power of
250 watts until sunrise.! The power restriction was eased slightly two

‘ . . . ) . . 2
years later when the station was licensed for 500 watts night-time,

quthwestern Radio Television Institute
As stated above, Dr. Young seemed to be able to see which
developments had futures and which did not. He apparently decided |
fi’xat radio and electronics were goingv. to stay, and that if people ke;.:n‘
buying radios they would need someone to repair them. He and his
accountant, A, A. Con'rc:d, set up.a home-;étudy elecfrénics course in
the fundamentals of eleéfronics.‘ The offices of the schoo!} were in his
building c:n‘ 909 W. Broadway. The name of the school was Northwestern
i‘Rcdio-Televisi'on Institute. lts origins have been traced to the perfod
; 1930-31. Dr. Young could sée the future of television, then iﬁ its
pl;imitive experimental stage. Course books, wirtten in the early 30's by
WDGY Chief Engineer Meyer Eisenberg, hqve about six lessons on
fundamentals of television. They are illusfrqfed with drawings of the
scanning~disc camera and mechanical receiver..
Young sold the school in 1944 to Conrad because of failing health.
At that time the school was in the Sexton Building and had 200 sq. ft. of

lab space. Conrad operated the school until his death in 1953. The school

ece Telegram to Dr. Young, July 13, 1942, In FCC WDGY file.

ZRenewed license, April 1, 1944. in FCC WDGY file.
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continues today as Northwestern Electronics Institute, and is now

located at 3800 Minnehaha Ave. in Minnecpollis.]

o . WOXAT

One of the most interesting aspects of the Dr. Young era was his
entrance into the field of television. The exact date of his first television
broadcast is unknown, but his station is listed as rebeiving its first lfcense
in 1933.2

Dr. Young's experimentation was not the first television acﬁvify
in the Upper Midwest. As early as 1923 the State Univer;ity of lowa
.experimeni'ed with various forms of television and received a license to
broadcasf iﬁ early 1932.3

Dr. Yéuné's television station was the first felevisic;n station in
anesofa 4 Because ’relevnsnon was considered an expernmenfol service,
the station's call letters were not WDGY-TV, but W9XAT The "X"
‘indicated that the station was experlmenfal .

Like the lowa station, Dr. Young's 4equipmenbt was primitive. The
concept of image dissection was ac;complis\hed by a scanning disk Wifh éin-

hole perforations. As the disk rotated, the scene in front of the lens was

Clifford Larson, President, Northwestern Electronics Institute,
inferview, aneapolls, Sepfember 1, 1970..

2Radio Annual, 1938, p. 463,

3E. B. Kurtz, Pioneering in Educational Televnsuon lowa City:
State University of lowa, 1959, p. 17,

. 4Young letter, :
SRadio Annual, 1938, p. 463.
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converfgd, line by line, into electrical ihpulses by a photo-cell. On
i'He receiving end a similar disk ;vith. a fluctuating light source behind it
chong?d the signa! back into a picture. Photographs taken of the lowa
station's transmissions shows the picture quality to be comparable to a
‘poor qua.lity newspaper phofogrdph.] |

Radi.o Annual's description of the W9XAT equiprﬁenf stated “This
station is using 125 line definition with a triple spiral, multiple disk...."
The station operated in the 42-56 and 60-86 mc. ranges with a power of
500.watts. The sound portion of the programming was -carried on WDGY.2
The transmitter location was lisféd-as "portable" as Dr. Young planned to

3

experiment from the Foshay Tower. ‘
- The studios and transmitter of WPXAT were in the WDGY buildihg
~af 909 West Broadway . T_he’ television studio itself was on the thira floor |
.qﬁic'éf;the buil'di‘ng.4 - '
| One of the first "performers" on WOXAT was a bulldog belonging -
to WDGY salesman, 'Miss Vivian Bulmer. He was black and white, and |

Dr. Young thought the dog would show up well on television.” "Slim Jim"

- Iverson, a popular radio performer, also was one of the early television

Tkurtz, p. 91-115.
2Radio Annual, 1938, p. 463.
3Dr. George W. Young, letter August 4, 1933, in FCC WDGY

file.

4M<:10KnighiL interview

5 . .
Bulmer and Johnson interview.
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. "stars" He had difﬁcuh;y squeezing his lanky framé fﬁfo fhe small
aﬁié.l | |
The nature of the camera reéuired that the ré:om be totally dark.
Performers were required to memorize their mu.si,col. selecﬁonsAas they
covuld‘ not read music in the dark room. Performers who coulcj "play by
ear" had an odvanfage. A WDGY announcer of that period, John
MacKnight recalls seeing performers standing in the dark, playing and
singing While dots of light emanating from the camera danced across
their faces. 2
Dr. Young's ‘sfcff also developed a.means of televising motion
picture film. Young claimed to have the earliest patent on such a
device. A photograph of this camera shows it to be a scanning disc
mounted on a motion picture projector. The sound head was also on the
projector and its output would be transmitted simultaneously :>ver WDGY.3
Unlike Dr. Young's other activities, WOXAT was not publicized
in the Dr. Young manner. He wrote that he had not promoted the new
venture because he felf commercial applicqfion of it was a long way off.
- However, helqu intrigued with the idea of « modélldemonsfroting ladies'
hosiery over the air while WDGY carried an accorppanying singing

commercial .4

'Ibid.
2MacKnight interview,

3Dr. George W. Young, letter in Broadcasting, July 1, 1935, p.108.
4 ) .
lbid.
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- Dr. Young rélinquished the W9XAAT~'“cg;nse in 1938 and on_

-~ Séptember 20 of that year its call letters wer@a dropped: from the FCC's
roles. The station had never op.erafed on a fixed schedule and had trans-
mitted prihcrily to test new circuifry'designed by the WDGY engineering
squf.» When he sought to renew his license in 1938, the FCC informed

him that his renewal application would have to be put before a hearing.
Dr. Young app;:lrenﬂy considered W9XAT to be worth less than the expensev |
he would incur by going fhrough the héaring process, so he offered no
evidénce in support of the station. The FCC then deleted the call letters. |
Young probably saw that his work with the mechanical scanning system was
headed in fhe.wrong direction as other experimenters got better results

with the all electronic iconoscope system.

R Management History and Philosophy . .

‘ Durihg the first years of the station's existence, Dr. Young con-
sidered it fo be an interesting toy. He could foresee a more important
future for it, however, and thus did not i,oin. the other diletantes wﬁo
forfeited fheir licens;es when they tired of radio. But the station remained
a now cmd» then activity while Young attended to his jewelry and optometry
businesses.

There is no record of when the station began accepting ddverfising.

It may be presumed that Dr. Young used the station from the very first to

1
Broadcasting, October 1, 1938, p. 32.
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promote his own businesses. One of the sfafipn' staff of that early period
says that Young was charging $5.00 to local merchc;nts for "mentions" on
his br?odcqsfs duﬁng the years when WDGY was still operaﬁng on his
sun-porch.] |
Much of the advertising cf:rl"ied by WDGY in those early days was
in the form of "trade-outs." Instead of receiving cash for air time, Dr.
Young would be paid in merchandise or services of comparable value. If
he needed a load of coal, Young would sell air time to a coal distributor .2
In return for advertising a hotel he received coupons worth free lodging and
meals. He then passed these coupons Sn to other clients.® His niece was
instructed not to ride the Greshound on her visits from A}\ilwqukee. She
was to take Jefferson Lines as Young had a trade-out agreement with fher.n.4
1926 marks o glighf change in Young's attitude about radio. | He
felfvthaf‘he might be spreading himself too thin over all his businesses, so
to keep an eye on the radio activities he hired a young lady named Gertrude
Fave as office manager. She kept Young's books and managed the day~to-
day affairs of the station. Dr. Young found her working behind the soda
fountain at Powers Department Store. Working for Dr. Young was a big

step for her as she had little education. She was devoted to Dr. Young

and stayed with the station for several years. Her name is carried on staff

]Bulmer and Johnson interview,
2Belois interview.,

31@'

"“Lucic interview.
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lists published as late as 1941 . Young told hislsecrefcnr-ies that none of
them would ever be paid more fhdn»MiSs Fave. ‘Among her duties was the
preparation of Department of Corﬁmerce, ‘Federal Radio Commission and
Federal Communications Commission forms. She was also a notary public
and her name and sgal are found on nearly all of the records of the station
in the FCC's WDGY license file,! |

Also hired in 1926 was the station’s first salesman - or saleslady.
Miss Vivian Bulmer 'joined the station while it was located on the Young
sunporch. Although she sold time for the station, she functioned autono-
hously within the station organization. She had first option on any unused
time on the station - if'wusnup to her to. re~sell it. She was reSpqﬁ;ible
for the production of any programs for which she contracted. She was
assisted by her friend and partner, Miss Ellg Mae Johnsonr. The two functioned

»

asa sale; team until 19462
When 1927 brought the Federal Radio Act and the Federal Radio
Commission, the effect on WDGY and Dr, Young was slight. The process
of license renewell became a little more comtplicai'ed with more forms to fill
out, but the renewals were granted without argument. WDGY's frequency
was changed several times, but other stations had their operations modified,

too, so he was not at a competitive <:Jis‘cxclvcmfage.3

]Renk interview; Belois intefview; Bulmer and Johnson interview;

and FCC WDGY file.
2Bulmer and Johnson interview.

3ECC WDGY license file.
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The depression of the 1930s seemed not to affect WbGY.’ In fact, "
it was in the early thirties ~ the worst of ﬂ;e depression - that Dr. Young .
made most of the power increases for the station. “‘}\.NGS in 1933-ﬂ;af Be
purchased the expensive felevi;ion equipment - é(quipmenf for which he
saw no immediate commercial return. Even the costly fire of 1931 failed

“to halt the expansion of WDGY.

This may Ee explained in part Ey a Ioék at Minnesota broadcasting
in general for that period. The only stations to go silent during the
thirties were three educational stations, WHD! and KFMX, discussed
above, and KFBJ, the St. Johns University s’fcn‘ion.]' Commercial stations
in Minnesota - and all over the nation - prospered during the depression.
The nation wanted to forget the depressi’on, so it turned to vrqdio fo'cheei;
them up and entertain them. Radio set sales increased. Dr. Young saw
this and ‘begqn selling radio repair home=~study courses. 2 ’

Staff members say that Dr. ‘Yoﬁng thought of radio as q‘side-line,
albeit a profitable one, until 1938 and the move to the Nicollet Hotel
Then he began thinking of himself as broadcaster rather than jeweler-
optometrist. Then he began taking a more active role in the station's

3

. programming.

ICommercial and Government Radio Stations of the United States,

1930 and 1931.

2Bcnrnuow, The Golden Web, ‘p. 6.

3Mchnighf and Winther interviews; Harold Winther interview,
Minneapolis, May 14, 1970,
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Union Relations

Dr.A Young hated unions and made no effort to disguise his.
animosity . ,‘When the lnfer.ncﬁoﬁdl Brotherhood of Electrical Workers
organized the WDGY engineering staff in 193‘7-, Dr. Ybung was greatly
displeased. He fired the Chfef Engineer, George Jacobsen, ‘alleging
incompetance. The other fechnvicicns walked out in p}ofesf, fhus putting
the station silent for a day.! To run the station, he hired a strike-breaker,
a young man named Baumgartner. The station was heavily picketed and
Baumgartner could not leave the transmitter building. He lived in one of
the b‘uilding's apartments. Young's secretary brought food in through the
picket line to the strike~breaker, using o different cc.r‘ each ﬁrﬁe so she
would not be recognized.2

That same secretary saw an article in an out-of-fown newspaper
| descni"fbin.‘g.d prdnk cnbfher.emplo}er had..plqyed- on sfrAike-ars. She showed
the article fo Young who suggested fhey do.fhe same. They arranged to
have a Negro woman dress in a bridal goWn and march alongside Jacobsen
on the picket line while carrying a sign that read "Just Married " Obviously
the tenor of the racial issue was very different in that periocl.3

Eventually the IBEW and Dr. Young reached an agreement,

Jacobsen was rehired, and things returned to normal. The non-engineering

]chKnighf interview; and Broadcasting, September 15, 1937, p.68.
Belois interview.
3l_bE.
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staff members began to feel that their interests vvvere> not being represented.,
: Although they were not engineers,‘ ‘the.y too joined the IBEW. Even sales.
persoqﬁel Miss Bulmer and Miss Johnson joined the union. Dr. Young was
very disturbed by this move.

The IBEW did not live up to the expectations of the non—englneermg
staff. They decided to disaffiliate from the IBEW and told Young of thelr
decision. He was so delighted that he signed their new contract without
looking at it. After he had placed his signature on the paper, the staff
told him that the new cor;frdcf was identical to what their demands had been
under the union. Young said he didn't care, having a non-union sfaff' was

worth H.l

‘Programming Hfoory and Philosophy

" During the years'when the station operc:fed as KFMT from Dr, bYoung's
_home, its programming did not have a guiding philosophy . T'he sort of
program presented on its first day of broadcasting is representative of the
type of programming carried well into the late twenties. The programs
were mostly musical performances executed Ey amateur, Northside talent.
. Occasionally the station would feature a religious speech or a health lecture.
A typical WDGY schedule from 1925 shows that KFMT presented |
four‘ho;.lr—long programs a-week, (although the schedule varied a great

deal). Sunday's programming was two programs featuring vocal soloists

and their accompanists. Monday evening's offering was a "special program"
p y g g p prog

]chKnighf interview.
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featuring " The White Rose Syncopators. " Thur;day evening, KFMT
listeners heard the "White Mule Cr_chesfra" featuring a young vocalist
nomeg! Vincent Pelletier, who later became 'a WDGY announcer, and

‘then moved on to national promincmce.]

A schedule from the Minneapolis Journal of January 3, 1925.

‘. shov;/s that the character of the programming had nof‘ changed after the
call letters were changed to YHAT. The number of programs had in-
creased to at least an hour a day, six days a week.2

When 1927 brought the Federal Radio Commission, Dr. Young,
along with every other broqdc'asting licensee, had to justify his operation
in terms of meeting public needs. He submitted this statement in his
renewal application:

"The matter broadcast is of suéh nature that it is of great

entertaining and instructive value to the listening public. . .

meeting with great popular favor, and there is no reason fo
believe they will not continue to be of the same value in

the future." '

In _énnumercn‘ing the types of progromming‘ carried by WDGY,
Young gave the following list: |

"Entertainment, lodge bulletins, society, shoppers' aid,

time reports, important police bulletins, community and -
local industrial building, church services, sporting events."

]Minnecpo!is Journal, January 4, 1925, p. 8 (General News
Section).

2Minnecpo|is Journal, January 3, 1926, p. 8 (Radio Section).
3Renewc:xl application, filed April 20, 1927. In FCC WDGY file.
Hibid. .
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Young's license was renéwed and he us;d fhe»sc.:me’ statements,
with little variation, on future qpplicaﬁcns.]- : |
. The renewal application of December,’ 1928, shows that WDGY
was broadcasting advertising. Sixteen of the station's 32 \&eekly hours
of programming were reported to have been sold for advertising. Five
hours per week were used by Young in how own interests, presumably

the jewelry and optometry shop.2

Young's niece reports that he offered
over the air to fix any watch for a price lower than that of any other
- store. He received so many he had to store them in bushel baskets.

The 1928 application states that Young spent $140 per week for
talent. Staff mémbers of that pgriod say that the more common procedure
was a variation of the trade-out. WDGY would allow the talent to pr.omofe
their up-coming dance dates as they performed on the station. The groups_
~got free‘publicify cnd the station paid few talent fees.4 |

During the 1930's, Dr. Young increased his operating hours without
formulating a programfning philosophy. The programming structure, states

o former staff member, "built ifself."s Operating without network affiliation

for most of the decade, it was on its own - in a position comparable to that

‘ lwpay license file.

2Renewal application filed December 12, 1928, In FCC WDGY
file. ‘

3Lucic interview.
Belois interview.
5Miss Vivian Bulmer in Bulmer and Johnson interview'.
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of an indebendent television station of foday.' Cpnsequen.fly WDGY
turned to syndicated programs released on 4elecfric‘a| transcriptions, and
.dny_ other type of pro-grom that had the important quc;iity of salability.

| | Often‘pll'ogrc:m time was sold to advertisers or their agencAies for
sponsorship. Once the sponsor had boub.ghf the time, it was his duty to
fill it. If the sponsor wished, he could present a program that des almost
constant advertisement from start to finish.

During most of the thirties, WDGY's programming felil into three
mvaincafegories: Live country -western entertainers, re'ligious programs,
and recorded music.

The performer most remembered Ey WDGY staff and listeners was
"Slim Jim" Iverson. Iverson was a Nashvil.le. type singer/guitarist who often

performed wi'fh his brother, "The Vagabond Kid." Iverson was so popular
| that lis;eners would send him hdme-boked cakes in care of the station,
Listeners ;/vould mail along dollar bills with their song requests o make sure
Iverson would sing their song. A WDGY engineer of that period says persons
driving along Wayzata Boulevard would see the WDGY sign on the trans- |
mitter building and assume that it was the studio. They would stop in and
ask "Where's Slim Jim?"! "The Slim Jim Songbook, " published in the late

thirties brought the station $1327 in sales. Iverson's program originated in

the West Hotel .2

]Renk interview.

2_!_21’_@.; Bulmer and Johnson; and Belois interviews; FCC WDGY file.
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ther "hill-billy" programs of that period include: The Happy

| Hollow Gang, Qbediah Meésapuss (Al Sahlin, a WDGY sfaff mu;iciqn),
" - The Stumpus Boys (for whfch listeners mailed in obscure song titles trying
to test ’fhe band's knowledge), Pearl and Ade (a ,b‘rogram that became so
popular that WDGY lost it to KSTP), The Two Ernies (Ernie Trapp and
Ernie Willie who had performed on the station since 1928), The Arkansas
Hillbillies, and Rusty and Dusfy.]

Bernard Renk, onetime WbGY Chief Engineer, says that WDGY
had more religious progrdms than any other station in the area. Dr. Young
himself was not a religious man, so he did not present the programs out
of any religious feeling other than the sanctity of money. Dr. Young
charged the churches for use of his air time in the same way he would
charge a bank or grocery store. Young had two, sometimes three, engineers
running’ from church to church setting up remote equipmenf.2 The church
accounts were supervised by salesman quol& Wini'her.3

One rather unusual music program originated from the
_ Albirison Funeral Chapel. The program featured religious selections per-
formed on the chqpel organ. Many Sunday mornings, the engineer and

4

producer found themselves sharing the chapel with the organist and a corpse.

]Belois, Bulmer and Johnson, Renk, MacKnight and Winther
interviews,

2Renk interview.
SWinther interview.

4Belois interview.
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| WDGY did carry the inflammatory remarks ofAFhaz‘her Cqu_ghlin"-s-
;broadcasts from "The Shriﬁe of the Little Flower", but it was a program
with the innocuous sounding title of " Jehovah's Witnesses” rhaf brought
the sfcﬁbn'_s. call letters into front page headlinesi. "THREATEN TO BLOW |
" UPWDGY" screamed banner headlines of the Minneapolis Star. The
St. Paul Daily News headlined "WDGY THrecn‘ened, Asks Protection of
Polic,e.."].
The program involved was a recorded series of talks by Judge
Joseph Rutherford, head of the religious organization, Jehovah's Witnesses.
The Star called the program controversial. Apparently in reaction to
v Juage Rutherford's statements, anonymous threats were telephoned to the
station. Callers threatened to "Blow up your station if you don't take that

. program off the air."

WDGY reacted by asking for police protection and
b—y plﬁyllng the program again despite the threats. Sheriff's ciepufiiﬁes and
Minneapolis police guarded the transmitter on Wdyzofq Boulevqfd and the
studios at 909 West Broadway, respectively. Commercial Director Edward
Shurick told reporters the Federal Communications Act prohibited the
station from censoring fhevprogrom. However, WDGY placed disclaimer

" announcements disavowing any support of Judge Rutherford's opinions |
before and after each program. The story sounds a; if it might have been

a promotion gimmick, but Young's secretary of that time says the station

staff was genuinely worried about the possibility of a bomb attack. The

]Minneom!is Ster, August 5, 1936, p. 1; and St. Paul Daily News,
August 5, 1936, p. 1. '
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Minneapolis Star reported that the recorded series had been fhg bbiéct of
religious profes;f fhroug.h;aut fﬁe counfry.] 4

. In many ways the programming philosophy of the WDGY of the
thirties was a matter of filling holes. If a prégram went off the air, a
.replacemenf had to be found. In many cases the replacement was recorded
music, idenﬁfi‘ed by such program titles as "Morning Musicale,” " Twiliéht
Tunes," or "Eventide Echoes."2 The recordings were played on two mammoth
turntables that exerted so much torque they had to be bolted to the control
room floor or fhgy would "walk" across the floor. They had so much
inertia that the announcer would start them in the middle of his last sentence
so they would be up to speed when he needed them. 3

Just as today's independent television station relies on syndicated

neMork re-runs and videotaped "talk" shows, WDGY relied on syndicated
"electrical transcriptions" for much of its programming. Oﬁ’e of WDGY's
most .popular shows, "The Lone Ranger," although originated by the Mutual
Network, came to WDGY in this form. Miss Bulmer and Miss Johnson sold
the program to the Zinsmaster Baking Company whose présiden‘r was so faken

with the program that he hired an actor to impersonate the masked man and

ride a big white horse by schoolyards at recess time A

1

Ibid., and Belois. interview.

2ECC WDGY file.

3Macknighf interview,

4Bulmer and Johnson interview.
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Other transcriptions used by WDGY were "'the Sons of the }Piqneers, "o
a program-of music of the old West, and "Checkerboard Time," starring the
young Eddy Arnold and presented by R;::lsfon-Purina.]

Dr Young had a soft spof in his hearf for children. Thus WvDGY
hod a number of "kiddie" progrdms on its schedule. Dr‘..’AYoung himself
was the host of "Uncle George's Kiddies," and his wife, Mae, who generally
did not involve herself in»acfivifies_qf the station was "Auntie Mae ."

James Longie, a full-blooded Indian, told Indian adventures to the children,
using his tribal namé "Chief Bldckb‘ird."z Miss Bulmer also hosted a
Saturday mornmg children's show for several years.

WDGY and WCCO both covered the aneapohs Millers baseball
games in 1936. WCCO covered the games from a spot in the stands, but
'WDGY's broadcast position was in an adjacent building - specifically,
the winélow of the se.cond floor men's room..; .‘Conrcd Rice, Q;ing the air
name, Bill Powers, did the play-by-play for WDGY. The two stqfidns
came to an agreement with General ‘Mills which agreed to sponsor the
broadcasts on both stations. Thereaftelj that season, both stations presented
the same broadcast with Byron Saam doing play-by-play on two stations

4

at once.

'bid.
2ECC WDGY file.

3Bulmer and Johnson interview.

4Mlnneqpo||s Star, May 22, 1936, p. 29; and Variety (Weekly),
May 7, 1936.
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The attitude of the WDGY staff during;fhe yéarS'WDGY operc%ed
from the West Broadway sfudio; was that radio was an'amusing game.. Dr;
Youn;lg‘ himself approached broc;:dc_dsﬂng with fhaf'philosophy. Young's
secretary of that time says the staff was like a large, rambunctious family .
There were many talented persons iﬁ the " family". The announcing staff
- at various times included Vi'ncenf-Pellefier, Bob Dehavén, Clellan Card,
George Putnam (once said to be the most highly paid news announcer in
the country), and John MacKnight (who later became én officer 'of Brown
Radio Institute, a leading announcing school.) Cedric Adams was not
officially on the staff, but appeared for an querﬁsing agency. He
scandalized the public By the manner in which he read' commercials for
ladies’ lingerie. But he had been editor of "Captain Billy's Wﬁiz—bang."]

The attitude of the sfq'rrion staff was sometimes very unprofessional.
Chief Er;gin'eer George Jacobsen would plague John MacKnight by waiting
until MacKnight had his mike open, then playing one of the various instru-
ments left laying around the sfudio.2

In 1938 the programming philosophy became more cpheronf with
‘the move into the Nicollet Hotel studios. Through leffers from listeners

and reactions of advertisers, the station management determined that their

greatest audience was among the working class city dwellers and farmers.

TBulmer and Johnson, Belois, and MacKnight interviews; Young
letter; and Benedict Hardman, interview, St. Paul, May 13, 1970,

2Mchnighf interview.
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They. labelled this audience as "the leather jacket crowd " and began to

hone their programming to serve thaf audlence The plan apparently

. . worked as the gross bllhngs for 1945 were $300 000. This was a tremendous

increase over its prevnous income. In 1939 fhe g_ross income had been
approximately $145,000. In 1928, Dr. YounQ had reported the station -
was not even paying its own way . ,] |
The rﬁqnner used fo attract and keep the allegiance of the "leather
jacket crowd" was to program -liberal amount of country-western, old-
time, ‘and jozz music. - They also reasoned that the average fdr'miné and
working-class family had strong religious ties so they increased the amount
of religious programming. During the last year of Young's ownership,
religious prograhs alone brought in $80;000.2
WDGY dlso soughf to find sub-classes of its cudlence fhaf were
not bemg served by exushng programming. Young reasoned that the groups
would fronsfer their allegiance from specific programs to the station in
~general. Thus he scheduled o Spanish language evangelical program, a
program of school news, and religious prog;'ams for specific denominations.3
WDGY under Dr. Young opercfed without network affiliation,

with the exception of a short period near the end of the thirties. It cannot

'Ibid.; and FCC WDGY license file.

N

ZMCJCKnighiL and Winther interviews.

%FCC WDGY license file.
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be determined whether Dr. Young preferred to operate w-i thout a network,
but certain events indicate that he probably did desire a network connection.

. As the preceding disﬁussion of the history of fhe sfqﬁor‘x indicates,
Dr. Young merely dabbled in rc&io until the mid-—fhirﬁes. The other.Twin
Cities stations had by that time become more professional. By the time
WDGY had anything approaching a full-day schedule, the network affilia-
tion in the Twin Cities was solidified. WCCO had been an NBC station
early in its history, but by the mid~thirties was owned and operated by CBS. '.
" KSTP was the local outlet for NBC's Red network and WTCN then owned
by the M:nneapolls Tribune and St. Paul Pioneer Press was the local NBC
Blue sfcmon. |

In 1934 a third network had been Iqunchec;l to provide some of the

benefits of 5efwork operation améng a handful of non-network affilidfes.‘

»

It was called the Mutual network and its most popular program was " The
Lone Ranger," originated by WXYZ, Detroit. In 1938 WDGY became a
Mutual affiliate. [t carried a sparse selection of network offerings, mostly
musical programs. By 1940 the affiliation héd been transferred to the
newer WLOL.]

Another network was attempted in 1936, Samuel Insull, a weal thy
mdus’rnahsf |omed the number of planners who aﬁempfed to start a fourth
network ., His plcm was no more successful than the others, and his

"Affiliated Broadcasting Company"” never saw reality. It was to have been

]Barnuow, The Golden Web, pp. 31-32; and FCC WDGY files,
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a regional midwestern network with headquarters in Chicago. ts

Minnecpblis—Si:. Paul affiliate was listed as _WDGY.'I

L]

News Hisfory and Philosophy .

News broadcasts first appeared on WDGY's schedule in 1936
A newspaper radio log of that time shows that WbGY presenfed five
fifteen minute newscasts each day. The guiding news philosophy of that
time w?:s similar ‘fo'fhe over-all programming philosophy. "No phe told
you not fo do cnyfhiné - yoﬁ just went ahead and did it," is the wﬁy
Young's secretary déséﬁbes if.2 WDGY newsmen got local news anywhere
they could find it. Two staff members covered a union meeting, unbe- -
knownst to the purfic;ipcnfs, by clihbing to the roof of the building and
lowering a mié-rophéne down to the meeting room window.3 The man dn
the street interview was another popular form of WDGY news covercgé 4

National -news was received frqm the Transradio news service. This
news service was a direct result of the "Press-Radio War" of 1934. This
"war" was started when newspaper customers of the three wire services com-
plained of the growing competition fror;1 radio news, then in its infancy.

The wire services refused to sell their services to radio stations and the

]Broodccsﬁng, March 15, 1936, p. 13.

Belois interview.
Sibid,

4Renk interview.,
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networks agreed to disband fhe_fr news gathering organizqﬁons,v Si'dﬁons..'
were restricted t’ro two news broadcasts o aay in which news items were
limited to thirty words. ]

Transradio press was created to fill this voia. WDGY joined other
stations in subscribing to it. The service featured news copy written for
radio use. The Transradio newé programs were ten minutes in length although
the standard radio news broadcast was of fifteen minutes duration. WDVGY
called its news programs "The Streamlined News," because of .ifs brevify.z

Transradio news was not received by the station on a teletype. It
was sent in Morse code over shortwave radio. WDGY had a shortwave |
operator stationed on the third floor where the Transradio equipment shqreid
the attic with the WOXAT gear. He could copy down the news as it came
in and give it fo the announcer. If a flash bulletin were received, he
'v;'ould H;row a switch that lighted a large red light iﬁ the stu;ﬁo below.

The announcer on duty was thus alerted that a "flash" was ready to read.

Dr. Young continued to use the Transradio service after WDGY
moved to the Nicollet. The cnnpuﬁcer for the "S’rréamlined News" was
Benedict Hardman, who states that often the Transradio signals would fade
and he would have to run down to the first floor news stand to buy a news- .
" paper fé use as his copy. Hardman presented the "foreamlined News"

three times a day for Schldmpp Furs. Why « furrier would be interested

]Bcrnuow, The Golden Web, pp. 21-22,

Hardman interview.
MacKnight interview.
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in reachmg an audience that could not offord its product s unclear The
intended audlence of WDGY was not in fhe fur buying class. ]
| . ltwas during the most successful years of Dr. Young's ownership
of WDGY that he learned that he had cancer. He spent ,mu.ch of his last
years in hospitals, including the Mayo Clinic. When i became evident
‘to him that he wasAnof gc;ing to recover, he asked to be sent home. He -
spent the last days of his life in his home on Sunsef. Boulevard near Lake
Minnetonka. During these days he gathered his staff and friends around
him. He told Mrs. Roberta Belois, his former.secrefary, that he wanted
to live to see her first child. He dled on April 27, 1945, a month before
her daughter was born 2

Dr. Young's funeral was an impressive Scottish Rite, Masonic
ceremony;3 His obituary was prominent in Broadcasting and the
Minneapolis Star Journal .4 He is buried in Crystal Lake Cemetary in
North Minneapolis under a rather ostentatious obelisk . Alfhoﬁgh in
later years his business practices had become too sophisticated to rely on
the trade~out, it seems fitting that the obelfsk had been purchased years

5

before from a monument dealer - s part of a WDGY trade-out,

‘ ]Hardman interview,
2Lucic, Winther and Belois interviews,
Lucic interview.

4Broctd«:falsﬁng, May 7, 1945, pP. 25; and Minneapolis Star-
Journal, "April 78, 1945, p.7.

5Lucic interview.
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On July 24, 1945, the station was fransi’erred to h}s wife‘cmd

: execufrix, Mrs, Mce C Young. She manéged WDGY until a buyer for,
- the pmperfy could be founa. Leading the managemeﬁf was Lee Whiting
who had functioned as commercial manager, qnd‘,'during Dr. Youﬁg's
ilfness, as manager,

Dr. Young's heirs, assisted by‘Lee Whiting, sold WDGY in 1946,

The new owners were the Stuart family from Nebraska, operators of station
KFOR, Lincoln and KOIL, Omc':lhd.2 They had operated KFOR for two
years, and had achieved success .very‘quickly. They sought to extend
fheir. success into another market. When WDGY became available, they
made arrangements with Lee Wf'niﬁng, who acted in behalf of Dr. Young's
widow. The transfer was made and the SfudArf“ Family began operation
| of WDGY, as the Twin City Broqdéasﬁng Cofporc:ﬁon, thinking they had

»

acquired another link of a successful chain.3

Bulmer and Johnson, and Winther interviews; FCC WDGY
license file. :

2Sclm Nemer, interview, Minneapolis, January 22, 1970, The
Stuart family of Nebraska should not be confused wn‘h the Wilham Stewart
family, owners of WPBC, Richfield, Minnesota.

Bulmer and Johnson, and MacKnight interviews.
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CHAPTER IH
THE STUART FAMILY

* The goal of the Stuart family was to change WDGY info a second
KFOR. As fhey took custody of WDGY, they began to make massive changes
in WDGY's opercfioﬁ. They felt that WDGY could be more successful if
the management would aim its programming at the same audience that Dr.
Youné had considered beyond the reach of an inde@endenf sfa’;ion‘, the
network affiliate audience. James Stuart, president of the company, sent
Ha.rry Peck to Minnecpo!is to be'WDGY manager and to set up a KFOR

»

program format on the new station. !

Management History and Philosophy

The new owners found resistance to their plan. The WDGY staff
~ felt that the programming philosophy devised under Dr. Young had been
proven to be more than adequate, and that it would be unwise to experiment,

After all, WDGY's last year under Young saw profits of $300,000. One by

one, resistant staff members resigned or were ﬁre_d.2

]MacKhighf and Winther interviews.
2MacKnig'ht inferview.
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John MacKnighf, just released frémvmilitary ‘servi;:e,' was raised
to ‘the position of program director. He also argued against the new plans,
but esfa!alished for the Stuarts a new format he called '"'A Spectrum of Sound."
This involved the playing of musical selections from all types of music, but
transitioned in such a way so as not to "jar" the listener.

Because of his reluctance to change, however, he was fired.,
Because of his status as a recently released serviceman, -he was able fo sue
the station on the grounds that the Selective Service Act required that he
be refcinéd'for at least one yeér. The case went to court and MacKnight
won a large settlement. !

Manager Lee Whifing vclso resignéd when it appeared that he could
not work for the Sfuarts. He and salesman Harold Winther joined w‘ifh a
group of Christian businessmen to form a new station, created primarily as
a reacﬁon’ to the deletion of many religious programs from WDGY. The
plan was successful and rhany businessmen transferred their advertising to
the new station with the belief that the former WDGY audience would follow
them. The new station, KEYD, began its first day of programming alreddy
operating at a profit.2

The Stuart family found the means to cc.hievc.e Dr. Young's goal of
high powér for night=-time operation. This was accomplished by an engineering

development that md>'/ be seen as either coup or fiasco. The WDGY management

]MacKnighf interview.
2Winther interview. KEYD is now KQRS.
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determined that the increase to full power would enhance WDGY's.imqge. |
To accémp_lish this whole maintaining bro_fecﬁon of the signals of the other
stations on the channel, an extensive nine tower dlirecﬁondl antenna a‘rray ,
the first of its kind, was erected in Bloomington. It was necessary fo move |
‘there because of the acreage required by the sysfem.]

Members of the local engineeriﬁg trade regarded fhé development
~ and consequent.move as unnecessarily extravagant. The elaborate antenna
system, in their eyes, was not worth the effort,2

VVDGY'S staff agreed. The rich farmland of soufhwesfern Minnesotq
had been rich in WDGY listeners who preferred the station's country- |
western and polka music. With fhe new directional onfeﬁno, which beamed
the WDGY signal to the northeast, these "leather jacket" listeners were cut
out of the WDGY cove{rage’. Of the strong northeast signal one WDGY staff -
: member‘has égreed that ft did 's'n.CI:ecse the signal level in N;rfhecsf‘
Minnesota, but "woedticks didn't listen much,” He viewed the trade of
the spcu;sely populofedln,ol"fheqst for the loyal southwest as @ bad one .3

Over a year and one-half elapsed Eetween the time WDGY was

granted a construction permit for the system and the date it finally was

licensed for operation with 25,000 watts night-time, 50,000 watts daytime.
This time was taken up with extensive testing of the system. Numerous

exhibits were required by the FCC before it licensed the new operation.4

]Renk, MacKnight, and Nemer interviews.
2Renk interview.

SWinther interview,
4FCC WDGY license file.




Progrcmm'ing History and Philosophy

As mentioned earlier, the Stuart family believed that ivf would
be bengficial to delete some of the programs cqrried. by WDGY so that
the station could better compete for fhe>audience that local network
affiliates had captured. The first programs to go were the weékdcy morning
religious programs. This move surprised the staff as these programs had been
bringing i'n $80,000 o yecr.]

At the deletion of the church broadcasts, many réligio‘us leaders
grew irate. They assailed the station from their pulpits, sharing their out-
rage with their parishioners and fhose of sister parishes. A mass protest
rally was threatened.? The dropping of church broadcasts, says Winther,
was "one hell of a way to introduce a new ownership."3

In place of the ousted church broadcasts, WDGY presented secular
programming. Morning listeners who were used to hearing pre::chers were
greeted by classical music. The WDGY audience sought by WDGYVOnder
Dr. Young had not been one to favor class‘iccl music. 4

With their favorite programs elimianed, the loyal WDGY audience

deserted the station. The loyal listeners felt slighted and the network listeners

were not drawn fo WDGY.5

]MacKnight interview,
2_Ib_id.

3Wim‘her interview.
4MocKnighf interview.
lbid.
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A study of-pro\g‘;rgm preferences of rural listeners in fhe late forties
.indicates thcf the Sv‘tuar.f management should have listened to the old WDGY
staff. The audience analysis done by E. W. Ziebarth in his doctoral dis-
sertation shows that news bbrocdccsfs."were fhe most highly preferred programs
of both farm men and farm 'W'Aomen‘,Abut farm men werée lisfedvas favoring’

"old timé fiddlers, sfngers aﬁd string bands" above all other fypeé of non-
news programming. Farm women rated re.liéious and dance music high on
the list, below news, quiz programs, and entertainment 'progrcms.]

' The Stuart. management tried many tactics to regain the lo:;:f
audience or successfully attract some of the "quality" audience to WDGY.
Knowing that WDGY listeners had liked sports, "rhey be::ame affiliated wifh-
the Liberty Broadcasting System. This network was organized solely for the
‘presentation of recreated baseball games. Re-creation of bqseball games
: was'accom;;!ished by meaﬁs of w&e coéy and sound e.Ffecfs ina ;fudio thf
could be miles from .fhé ball park. The LBS was .found'e.diby Gordon MéLendon
and had its headquarters in Dallas.2

WDGY also presented local sports events. The management hired
Donald O'Brien to present play-by-play éovercge of the Minneapolis Millers

~ baseball team. After they had hired him, however, WDGY lost the Millers

'E. William Ziebarth, "An Investigation of the Listening Habits
and the Attitudes Toward Radio of Rural Residents of a Composite Service
Area," unpublished doctoral dissertation, University of Minnesota, March,

1948, pp. 236, 237.

2Dond|d E. O'Brien, interview, St. Paul, February 27, 1970.
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contract to WLOL. WDGY kept him on the pcy;'oll and he did play-by-play
of the Minnesota Gophers football team. He also originated his own re-

created baseball games for WDGY.]

News History and Philosoﬁhy ‘

The Sfﬁarf family bégan to fear that fhéy»had acquired a bad imagé
in the community. The reaction ‘against the deletion of daily religious pro;
gramming brought critical letters to the station. The ministers who had_
spoken againsf the station to their éongregaﬁons had not he.lped acceptance
of the new own.ers. As an out-of-town interest, they could be hurt by charges
that they were absentee owners from another state and that their only interest
in the Twin4Ciﬁes was a financial one. The Stuarts attempted to change
their image by means of incr}eased pub‘lic service and local news coverage.
With one of the area's first wire recorders, WDGY: newsmen ro?ned fEe city
for events that could be recorded and replayed. They covered fires and
police events with it, as well as man-on~the-street interviews.2 |

The Stuart family tried, but was not §uccessfu| in luring one of
the networks away from other areq stations; thus, it did not have network
news to supplement its local news. (The LBS did not provide news for its
affiliates.) Like Dr, Young, the Stuart operation relied on news service

copy for the bulk of its news progrc.fm'ming.3

‘;]O'_Brien interview.
" ZRenk interview .

SO'Bried and Nemer interviews.
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Conqlusi'oﬁ

Despite all of these efforts to cvoia it, WDGY became too muc?-l
ofa "qbilify.fof the Sfuﬁrf ménagemenf to sustain. Tl"ney‘foughf doggedly
for seven years to raise the ratings of ng station. | 1In 1952 fhey’admiﬁedl
defeat and sold the station. During the last five months of tEeir ownership,
WDGY had lost $67;000’. While retaining ownership of their other stations,
the Stuarts sold the Twin .Cifies Broadcasting Corporcfion and retreated
from the field of broadcasting in Minneapolis-St. Paul. The FCC approved

the transfer on April 23, 1952. Selling price of the station was $425,000.]

1

FCC WDGY license file.
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CHAPTER IV
LANGE, LEVY, LAU AND HAGMAN

- The Sfuan‘ fomxly fransférred the Twin ley Broadcasting Corporahon
and WDGY to a group of four local businessmen, heremaffer'referred to as
Hcgman, et cl.. Of the four, only one man, Clarence T. "Swanny" Hagman,
had worked in broadcasting. The other partners were: Herman Lange,
president of Marquette Manufacturing Company; Georgé Lau, a restaurant
owner; and Clarence Levy, president of Minneapolis~St. Paul' House
Furnishing Ccmpcmy Hagman was appoxm‘ed pres:denf and general manager
of the cerporahon 1 WDGY was the corporqflgn s only stqhon

- Hagman had'worked at WTCN radio for ten years, beginning in
1936. From 1947 to 1952 he served as vice presidehf and general manager
of WLOL. While at WLOL he encountered the programming philosophy of
Ralph Atlass, owner of V.VLOL‘. Atlass was one of the early programmers of
"formula" or "Top Forty" radio. This type of opercn‘ién spotlighted recorded
music, formerly used only for "fill" when other programming was not available.
When television began to encroach on neiwork radio's function of préviding

entfertainment und drama programming, recorded music became more

]Nemer_ interview.
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prevalent on radio. For examp,le,'WNEW, New York, wﬁich created the
"Make Believe 'B‘cllroom" in 1935:as a filler between reports from *he séen_e
. of the Lindberg trial, grédually evolved c:s'ch:ne' of the firs_f,"Disc Jockey"
stations. | |

~ As with his other radio properties, Top Forty became the pl;lilosophy
at Atlass's WLOL. The Top Forty's most distinguishing feature was the small |
number of songs on the playlist coupled with a small amount of announcer

ad-libbing. Hagman, et al. wished to imitate the WLOL formula with its

new acquisition, WDGY.2

Management Hisfory and Philesophy

When Hagman, et al. acquired WDGY it was the corporate
" _contention that if Top Férfy had worked for WLOL it would work for WDGY.
To help achieve the duplfcaﬁon of the WLOL. format on WDGY, Hagman N

“brought his assistant ot WLOL, Sam Nemer, infov the WDGY staff as com-
mercial manage:. Nemer was the only high ranking staff member with good
working knowledge of the indusi‘ry.3

Hagman also brought the Mufucl Broadcasting Sysfém from WLOL

to WDGY.  This was possible because Hagman had friends at MBS head-

quarfers.‘4 The reason for the inclusion of a network in the WDGY format

]Bornqus, The Golden Web, pp. 121, 217-218, and p. 86.

2Nemer interview.

3Lec’nqrcl Bart, interview, Minnecpolis, June 15, 1970.
4Nemer interview,
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is not clear. Perhaps it appeared to the owners that the network affiliation
had been part of._ the reason fér fhe'succesfs of WLOL. However, radio net-
works of that period were often seeﬁ as liabilities rather than assets. A_Nef-.
work affiliation tied a station to the old world of radio - drama and variety
programs that werercftracﬁng bigger audiences on TV. An adydnfoge of
network affiliation was the national news coverage it provided to the station.

It would seem that the group’hcd a clear idea of what they wqrifed
to do with their new station. They knew that a Top Forty format would
encble WDGY to peacefully coexist with television. The new medium was’
enjoying its initial explosion in popularity, Radio was beginning to falter
under the strong pressure of this competition. TCBC's operation, as originally
conceived, represented cﬁ early attempt to avoid this competition. For the
ffrsf few months of its operation of WDGY, the station did return to the
profit col‘umri.] | : )

Their good fortune did not lqsf‘long, however. The station was
top-heavy with management that got in its owﬁ way. Asa résulf, WDGY
began to lose its singleness of purpose. The plans that the crporation had
agreed upon began to fall apart and then were discarded.

There were two more major reasons for this happening. First, the

owners were all friends. Rather than following their consciences, the owners

gave in fo each other's wishes.

'bid.
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Second, the group was relatively unsothi;sﬁcaf_edfn the business
of broadcasting. The} seemed fo feel that bréddcasﬁng was no different
from dny other business. Their attitude seemed to be that proElems could
be resolved snmply by puﬁmg more money into the station. !
The station was forced to give up its Nicollet Hotel stud:os in
April, 1954 when the hotel decided to expand. The twelfth floor was to
be taken over by guest rooms and WDGY had to move out. To cut expenses, )
the group decided to move its studio fo the transmitter site in Bloomington.
A sales office and general offices were hainfoined in the Builders' Exchange

Building, 609 Second A.venue, South, Minrieclpolis.2

Programming History and Philosophy

- Concentration on the Top Forty format that had been agreed upon
by the owners prob‘qbliy would have madé a success of WDGY., The Top‘ ‘
Forty, music and news operations of only a few years later succeeded while
the old block progl;c:m format of radio drama and variety programming was
being devastated in the ratings. Televised drama and variety programs
were too much fo compete with. The Top Forty radio format entertained «
. mobile society that liked radio as a ch;kground fo its activities.S
However, Top Forty was never fully rechzed at WDGY under the

TCBC. Alfhough the management agreed that block programming was obsolefe,

'bid.

2Nemer interview; and Application for transfer, Exhibit No. 7,
November 21, 1955, p. 4. In FCC WDGY license file. '

3Gordon Mikkelson, interview, Mirmeapo!is, January 15, 1970,
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- they continued to carry some program blocks suclf; as the noon hour farrﬁ
block ‘and some religious programs. The religiéus programs were maintained
in the schedule because Hagman was afraid of adverse public reation if the
programs were droppgd; In view of the Stuarts' experfence, he was probably
justifiably cautious. The farm block was continued even though WCCO had
become dominant in the farm programming area because of insecurity about
losing that reyenue.]

The essence of Top Forty is that it is a single sound service. No
matter what time of day a listener tunes in a Top Forty station, he is assured -
of hearing the same type of program. i’op Forty cannot coexist with block
programming on the same station. Y?f this is what WDG.Y became - Top
Forty interrupted by blovcks.2

Under the TCBC management, WDGY never achieved the pro-
grcamming‘ role of complement rather than compeﬁfor to felevis‘ion.

One of the ov;/ners was a friend of University of Minnesota coach
Wes Fesler. ‘Alfhough the corpora;rion plan had been to leave sports to tele~
visioﬁ, and although Nemer argued against it, the management hired Fe'sier
as sports director when he left the Universify. It was one of many decisions

" made on the basis of friendship rather than the realities of radio's function

]Nemer inférview .
Ibid.
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in the commﬁnify. The sports AprogramAming_was .expensive and did not
yigld returns to ;naké the ‘investment profitable. 1
: Rdﬁngs‘ t."..on’rinued.-fo decrease and the WDGY staff cast about

fdr a new form‘qt. They initiated a promotional céntesf called Cash Box.
Almost in desperation they came upon a symphonic music program presented
| |n the evening. To gveryone's surprise, evening ratings incrgcsed. Without
: vrealizing it, WDGY had captured a new audience, an audience that didn't
- wafch felevfsion in the evening and preferred light classical music. Whén
‘they discovered what they had done, they began promoting the new evening

feature with the slogan "Who would've thunk iro"2

News History and Philosophy

WDGY ﬁews under Hagman, et al. had one advantage it had not
hqd under other ownerships - network aoffiliation. Mutual Brobdc&sﬁng |
System affiliation brought with it national news coverage and commentators
such as Gabriel Heater and Fulton Lewis.

WDGY supplemented network news with its own wire copy reports
and local news. News was not seen as an important aspect of the station's
programming. Network news plus wire service copy sufficed. Television
was beginning to take news away from radio and the corporation did not try

to fight television in this respect.

]O'Brien interview; Nemer interview.

2Nemer interview,
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‘Conclusion

Despife'- Afhe unexpected success of the evening sympho,ni; music
program, the WDGY ratings went to seventh place in a seven .s-faﬁon market
and, consequently, billing; ﬁeQer returned enough proﬁf to warrant con-
tinued ownership of the station. The station lost money and its operation
was sustained by out of pocket financial aid from the owners.! The expéns.es
of sports coverage qléng with the large overhead from operating the éxpensive
transmitter and antenna system, compounded by management inefficiency
caused the demise of the station. In 1955 the owners sought out Storz
Broadcasting as a buyer. The applicéﬁon_ for transfer was approved by the

FCC in January, 1956,

17odd Storz, letter to the Federal Communications Commission,

June 19, 1956, in FCC WDGY license file.
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CHAPTER V
STORZ BROADCASTING COMPANY

- The Growth of the Storz Group

R. Todd Storz was born May 8, 1924 in Omaha, Nebraska. 4»The.
Storz name was qlreqdy famous, not for brocdcasﬁné but for brewing. | His
father, Robert Storz, was the owner of Storz Brewing, the family business. 1
Todd Sforz became mferesfed in radio at the aée of eight when
he built a crystal set. He pursued his interest, and received an amateur
radio license at the age of sixteen. | When Todd attended the Unlver5|fy
b'of Nebraskq, he helped organize the University's campus radic station.
He later served with the Army Signal Corps, and upon release became a
radio announcer for KBON, Omc:hc:,2 Todd obtained a certain amount of
local noteriety vwhen he told an irate lady listener that "Ma'am, on your
radio you will find a switch which will easily turn thé set off. "3 Shortly
* thereafter he gravitated into the sales department of another Omaha station,

KFAB. While with this station, Todd learned of the availability of KOWH.4

1South Omaha Sun, January 29, 1959, p. 25,
2iig.
3"King of Giveaway," Time, June 4, 1956; p. 100.

o7 4Hermom Land, "The Storz Bombshel!l, " Television, May 4, 1957,
p. 87. —
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In 1949, while fe”ow Nebraskan James Stuart was having problems
with WDGY in anecpohs, Todd Storz convinced his father to |om him in
the purchase of KOWH., KOWH was an Omaha station, operating at low
power and also on the financial borderline. The Storz family bought it and
put together a new format that was to spread and Vrevol utionize radio. !

1949 was the beginning of television in the Twin Cities. KSTP had
begun broadcosfingifelevision in ]948 and was joined in the field in 1949 by
WTCN (thch, fhrough a complex transfer 6rrqngemenf, became WCCO-’TV).
‘Mary Jane Higby, a radio actress, reports that a feeling of gloom permeated
the radio drama corps who shared the feeling that radio was on ifs way out
and that to'survive, it would be necessary to adapt to television.2 Yet the
Storz family entered the radio business with few qualms. They found a way
for radio to coexist with television rather than compete Wifh it.

in 1949 the Storz approach to radio was initiated on ;'rafion KOWH.
Unlike Hagman and his associates, the Storz family wasted little time in
overhauling the prrogrqmming format of their new station. They deleted all
programming that did not fit their Top Forty, rock and roll formula. The
symphonic music and talk features which had characterized KOWH pro-
gramming were eliminated. Anything which stood in the way of a constant

flow of music was removed to make KOWH « single sound station. Although

'oid,

2M<:1ry Jane Higby, Tune in Tomorrow, New York: Cowles
Educahon, 1968, pp. 203, 205,
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there was protest froﬁ the devotees of the old programming , KOWH's
ratings rose rdpidiy. Profits for the first )IE(';IF were only $84.00 total,
but KOWH never operated at a los,.s.unde‘r Storz manaéemenf. In four
yeqr§ time, KOWH became Omahé's highest ratecli Aindependenf.]

In 1953, Storz decided to move into anofhgr market, Similar to
his pattern of acquisition in Omahag, fhe Storz family bought a small strug-
| gling station fqr a low price. WTIX, New Orleans, was purchased for
~ $25,000. -With the tactics that had made KOWH successful, Storz soon
turned WTIX into the number one rated radio station in New Orleans.?

After his suc?:e‘ss in New Orleans, Todd Storz began shopping for
his third station. ln 1954, he bought WHB in Kansas City, Missouri. The
pattern of low prices was broken with WHB. He acquiréd the Kansas City
property for $400,000 - comparatively expensive compared to other Storz
acquisitions, but low for radio stations-of that size. In s.ix 'mc:m‘hs' fﬂne,
WHB's ratings moved from fourth to first place. WHB's success was due
greatly to héavy promotions, contests, and program gimmicks. 3

In 1956, Todd Storz was ready for h'is fourth station. Twin Cities
Broadcasting Corporation was ready to give up on their Minneapolis station,

WDGY. Storz bought it for $212,000. This was less,fho.n he had paid for

WHB, but a good deal more than he had paid for his first two properties.4

'bid.
2"King of Giveaway."
“ibid.

4Mi'nnecqoo!is Star, January 20, 1954,

82




Management History and, Philosophy

The Storz interests vigorously promoted their new acquisition. One
‘of Storz' biggest pr‘omoﬁona.l weapons was the contesf; Other WDGY owners
had used contests to build ratings, but Storz' com‘e-sfs were flamboyant and
spectacular. The station promised and gave away huge sums of money. Of
course one of the important conditions for winning was the necessity of
lisfeniﬁg to WDGY to get contest clues. WDGY ran such contests as "lucky
house numbers, " requiring the resident of the address named on fhé air to
call the station within one minute to collect a cash prize. The result was
similar to what had happened in other Storz markets - Storz ratings went up
whi‘ie other stations tried to figure out what had hc:ppe'neol..I In'the Twin
Ciﬁes, hoWever, Storz did not achieve the level or quick realizaf.ion of
success fhaz‘ he had experienced in other markets.2

Once other stations saw thé Storz technique of using’ the giveaway
contest as a ratings builder, they tried to beat Storz at his own game. (WTCN,
seeing the Storz opercﬁons in other cities, started giveaway contesfs before
WDGY changed hands, in anticipation of WDGY's new tactics.) After ap- -

proximately two months, Will Jones reported in his "Giveaway Box Score"

that the following amounts had been given away:

]Lond, p. 92, and "King of Giveaway."
2Barf interview
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WDGY gave a total of $2,94Q:.50 to 49 winners, -

» WTCN ] [ n 3’ 124'00 1] ]87 n °,
KSTP = " m n »m 4670.00 " 38 ",
WCCO " " v ' 45000010 =n |
WLOL " " n n 820.00 * 2 " ']

WCCO hired a special announcer to conduct its contests. - "Big
| Bill Cash" was programmed specifically to fig'hf WDGY"s contest operations.
WDGY retaliated by announcing it would "cooperate" with WCCO and re~-
broadcast WCCO's clues over WDGY, hence there was no need to listen to
WCCO. WCCO countered by changing its clue to items like "WCCO is
tops," "3,000,000 Northwesterns listen to WCCO," "] always li.sfen to -
WCCO, "-and "More people listen to WCCO than to all éfher Twin Cities'
radio stations combined."2 Within one or two days WDGY aired the announce~
ment that it would no longer present WCCO's clues as WCCO had failed fc;
give away the promised qrﬁcunt of méney.

:Othervlocal radio interests were ba‘dly shaken up by ;he unconven-
tional Sforonpera’rion.' As shown dbove, some tried to copy the Storz formula.
Others decried the sifﬁaﬁon. KSTP, after trying the contests and failing to
make a dent in the advance of WDGY's ratings, had its .presiden%, Stanley

Hubbard, make the statement:

"I think it's time for Twin Cities radio stations to examine
their operations to determine if their public service isn't being
‘neglected. We at KSTP always have kept ig mind that public
service is a radio primary purpose z:sic] M

IWill Jones, Minneapolis Tribune, March 21, 1970.

2n Hubbard Lashes out at 'Circus' as Mpls. Giveaway Didoes Hit
New High," Variety (Weekly), June 13, 1956, p. 28,

bid.
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The flamboyant contest ccfivifieg gave lStorz the improved ratings
he desired for WDGY .. The staﬁoin rﬁqvégiiijrj\foﬁf.l'f second place position of
the Ho‘oper.rcti‘ngs in approximately three months.. During the final months
of the Hagman, et al. operation, the ';sfaﬁon Had occupied fheA sevem‘h.
position in a'seven station market. lts share of fhe'audien;:e, as estimated
by the Hooper survey was 4.2 mornings and 3.7 afterncons. After three
: mé:nfhs of -the Storz fdcﬁcs, the morning und afterncon shares rose to 14.8
.dnd 17.3, r'espe'cfively.l After nine months of Storz management, the

shares rose fo 22;8 and 2'3‘.2,_ respectively. Only WCCO mainfqined a
“higher rating than WDGY.! Gordon Mikkelson, WCCO promotion director,
attributes this to a philosophy of flexibility on the part of WCCO manage-
‘mém‘. The WCCO owners dropped network offerings and other forms of
block programming whenever these programs did not bring in an audience.
WCCOvc;Iso endequré‘d to present a youthful sounél and afterr;pfed f;; reach
the teenagers sorr;efimes with sports coverqge.? The WDGY share of audience
had oiuinfupléd in the course of the first year of Storz management, but WCCO
managed fo keep a ffve percent margin between it and the "upstart” WDGY.
The giveaway factics of all the stations came to an abrupt-end in
September, 1956, At that time Storz management had decided o move into
| a fifth rﬁquet, Miami. Station WQAM was up for sale and Storz applied to
the FCC for transfer of the station fo‘his group. Surprisingly, the FCC did

not rubber stamp this application. In a letter sent to Storz, the FCC

]and, p. 89.

2Mil<ke|son interview.
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questioned whether the giveaway tactics he had used to launch his other
stations were in the public interest, convenience, and necessity. The
letter said:.

"...this pattern Bive-away] of operation, with its
apparent success, appears fo be an inducement to other
broadcasters to adopt similar methods; and that this
pattern tends. ..to limit the ability of station licensees
to provide the service they consider necessary to meet -
the tastes and needs of their communities and results in
a deterioration in the quality of the service previously
rendered to the public."]

Storz did not apologize for the cited activities, but agreed to
~ discontinue them. In reply to the Commission's letter, Storz said:
“Until the Commission's. . .letter was receivedon July ,
12 the proposed transferee was unaware that the Commission
looked with displeasure upon certain types of 'giveaway'
programs and promotions." ‘
He said that his organization considered the contests to be legal within the
FCC's rules, and in the public interest. However, to placate the FCC and
obtain consideration of the transfer application,
"Mid-Continent Broadcasting Co. [Storz] will, upon
the Commission taking favorable action on the instant
application involving stations WQAM and WQAM-FM,
discontinue all contests and/or 'giveaway' programs de-
signed to attract audience or influence listening. . ."
As a Mid-Continent station, WDGY ceased its contests. With this

threat fo their existence gone, the other Twin Cities stations soon followed

suit and what Variety had called "Minneapolis! Giveaway Kick" ended.

T"FCC says Hearing Likely in Mid-Continent Miami Buy,"
Broadcasting, July 16, 1956, p. 84.

2"Pfogram Control Threat raised in Final FCC Actions, "
Broadcasting, July 23, 1956, p. 32. '
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One important aspect of Storz' management philosophy was the
willingness to pay enough money to ,ﬁtfract good announcing talent, This
s evid‘enf-by. charting the rise of WDGY announcers. 'Dan Daniel, one of
WDGY'é teenage block announcers is now with WMCA in New York. Herb
bscar Andersbn held the morning drive time shift on WABC.in New York for
: several years. Labunski left WDGY to become American Broadcasting
Company's Vice President in charge of radio programming for the network. !

| ~ Storz management wrote contracts to protect Storz stations. One
such coﬁtracf, signed by Moriarty (who later had his name officially changed
to Bill Bennett as p.qn‘. of a St. Patrick's Day promotion), was challenged in
the courts.2 The contract forbade Bennett's working in the same market for
a period of six months after leaving WDGY. When Bennett left WDGY
after a dispute over pay and hours, he found that KSTP would not hire him
fqr fedr'c;f reprisﬁl from WDGY. Bennett sued and the Minnetota Supreme

Court ruled that the contract was overly restrictive. S

With WDGY, as he had done with his other stations, Todd Storz
cut staff while raising salaries. He stated "We'd rather pay one good man
three times what we'd pay for three mediocre ones."4 Staff members were

- fired, if they had not already resigned in protest to the new philosophy.s

]Minneqpol'is Tribune, June 17, 1957.
2Minneapo”s Star, March 23, 1957,
3270 Minn. 534, Bennett v. Storz Broadcasting Co.

4"King of Giveaway."

5O'Brien interview.
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To staff his new acquisition, Todd Storz brought in announcers
from his other stations and the Twin Cities cbmmunify. Program director
Loughnane -had worked with Storz cﬁ WTIX, New Orleans. Also from WTIX
was Williem Moriarty (Qirname, Bill Bennett). fhe new 'genercl manager,
Steve Labunski, had managed Storz' WHB, Kansas City. They were joined
by Twin Cities personalities Herb Oscar Anderson and Jack Thayer 1 Two
of the former WDGY announcers were retained on the staff, Leonard Bart
and Ralph Martin (later WDGY news direcfor) 2

Storz contended fha’r he could not attract fhe best announcing .
talent if fhey would be forced to drive out to the suburban studios each day
over undeveloped rural roads. For this reason he moved the studios back
.inf;) the Builders' Exchange Building where the previous owners had main-
fa‘ined offices. Thé rﬁove was made February 2, ]956',3 The studios were
moved bc;ck to Bloomington in 1961 when improved roads made access

4

_ faster.

Programming History and Philosophy

Todd Storz revealed his progrcmming philosophy in a letter dated
June 19, 1956 to the Federal Communiccfiobns*Commission. The letter was

a reply to a complaint against the station by Mr. David Johnson of St. Pqul

: aneapohs Tribune, July 17, 1956; and Minneapolis Star,
February 6, 1957,

2Bcrt interview.

3Apphccmon for transfer, Exhibit No. 7, November 21, 1955,
p. 4. In FCC WDGY license file.

}4FCC WDGY license file."
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~ who sfafed that fh‘e station was néf serving the community and complained
of the Iosg of classical music: programming.- Storz replied that his station
could pot serve the public oficH unless advérﬁsefs had reason to buy time
» - from WDGY. "Ge'hercslly speaking," he wrote, "most advertisers are in-

' f;aresfed in buying such time on a given station if they feel the station has
a large number of listeners." ‘He continued "We purchased the station with
this thought in mind i.e. to supply programs of interest to larger numbers of
people in the community, and also eventually to operate the station at a
profit so that our investment would be returned to us, and perhaps someday,
an overall profit could be achieved.” He went on to justify the station's
rock and roll music by showing that a great variety of programming existed
on the other stations. |

‘While in the service, Todd Storz had noticed that people p[éyed

the same juke-box selections over and over. From this he beg:cm to develop
a néw concept of radio programming. This was the format of the limited
playlist. This concepf was being discovered in other parts of the country by
the managements of WIND in Chicago and WNEW in New York. Storz'
main innovation was the marriage of Top Forty and what has been scorned

as "race music," or rock and roll. The other Top Forty formats relied on

the same type of music that was being played on other sx‘cﬂ‘ions.2

Modd Storz, letter to FCC, June 19, 1956, in FCC WDGY license
file. '

254uth Omaha Sun, January 29, 1959, p. 25,
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As with K.OWH'cmd fh‘e other Storz stations, Todd S‘ror; wasted
little time in 'mqvking WDGY's progrcmm.ihg conform to his Formu‘la. The
evening symphonic program was deleted, but not without outraged cries
from classical music lovers. WDGY program director Don Loughnane re-

plied that "radio is a business. . . .nobody wanfs to lose_'mc.)ney." He added
that WDGY management actually preferred classical music, but that this
qu strictly a business decision. | |

Toad Storz also allowed the Mutual Broadcasting System affiliation
confrﬁcf to lapse.2 Among the shows thus deleted was the comedy program
featuring Bob and Ray. Will Jones, columnist for the Minneapolis Tribune,
reported that Bob and Ray fans were pasting stickers on radio sets fhcnf re-
minded listeners not to listen f§ WDGY until Bob and Ray were returned to
fheA air. This ccmpgign failed against the amazing single mindedness of the
Storz programming philo;sophy.3 ’

Sports did not fit into the new WDGY format either. Sports
Director Wes Fesler was moved to the position of promotion director. All
the Mutual sports presentations were deleted #rom the schedule as were

locally originated sports broadcasts.

- TEast Minneapolis Argus, February 15, 1956, p. 15,
2Minnecpo|is Star, ‘Februqry 2, 1956.

_ Swill Jones, Minneapolis Star, undated article found in WDGY
Scrapbook .

4Minneapolis Tribune, July 17, 1956; and Minneapolis Star,
February 6, 1957, '
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The Storz format differed Iitﬂevfrom'st.a;ion' to station. Other
broadcasters said that Storz aimed at the 'feencger'Wifh rock and roll music.
Storz admitted that his audience was young, but claimed listeners of all
ages. |

- Storz stations found their own particular audience in their markets.
They did not try to compete with television for the mass audience by
presenting dramatic and variety-programs. Rather, they caf.ered to the
new portability of radio made possible by the transistor. WDGY advertised
itself as "your musical companion.” WDGY's progrcrﬁmihg was ‘mednf to
blend in with the activities of the listener. It did not demand attention,
it merely played in the background ready for the audience to attend at
their convenience. The ’rrcnsisfor.made it possiblel‘fo carry the "musical
companion" anywhere. The transistor also made the radio set less expensive
so that <‘eqch member of the family could have his own set. And with his own
set, the teenager, heretofore neglected by other stations, could listen to
his own radio station.

The promotional con}esf activity has been discussed above. This
was a very obvious part of the Storz formula. But even when not giving
away money, the Storz operation was colorful . Announcer Jack Thayer
was puliL in a trance by a hypnoffsf. Once in the trance, Thayer proclaimed
himself to be a Prussian army lieutenant. This took place during the "Bridey
Murphy"A craze.

| D-J Stanley Mack repeafedly played the bfzarre "Dining with

Drac" song one day and was "fired" on the air by Thayer, then general
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manager. Teenage ~m.n‘cry was so strong thaf.WbGY was "forced" to
rehire Mack and c;onfinue play of the rgcord.]
. The musfc formula was "Top Forty." The new Top Forty chart

was announced weekly. The weekly unveiling of the chart was accompanied
by a manufactured atmosphere of unbearable tension as the records fought |
for first place.

Even routine events like the first day of spring were heralded
by contests requiring girls to appear at the WDGY studio dressed in a
bathing suit with a rose between their teeth.

WDGY always emphasized that it played more music than the
other popular music stations. The actual number of rec.ord plays per
hgur was supposedly a closely guarded station secret. Why this was so is
unclear, as surely a competitor c.ould count the number of record plays
per hour'.2 | )

For its time, WDGY was notable for its degfee of announcef
personality. Compared to today's WDGY, the announcers of the first
few Storz years had much more personality and individual differences.
Herb Oscar Anderson sang along with the records on his morning shift
and interjected many personal observations. Bill Bennett was "the singiﬁg

disk jockey." Dan Daniel, in the evening teenage hours, talked about

dating and the problems of acne (for the makers of acne medications).

]Minneapolis Tribune, March 2, 1958,
2B4rt interview.
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WDGY announcers were active in teen ccﬁvilties.‘ Bill Bennett

- wrote a syndicated column that was printecj in high school newspapers.
WDGY launched a "dress right" campaign aimed at férfifying hiéh school -
dress codes. Teeﬁ age record hops were often p»r\e;sided over by WDGY
personalities, as .were‘ live music teen dances at the Prom Ballroom in

- St. Paul,

The most imporfant ingredient of the Storz program concept was
the music. This music had been in existence for some time, but confined
to the category of "race music" and supposedly listened to only by
Negroes. ' It emphasized a heavy bedf, and some said it appealed to
man's baser insfinpts ~- it would encourage young people to commit acts
of shame and degradation - and it was part of a communist plot.

Rock and roll had a difficult entry into the Twin Cities harkef.
The other stations had an unwritten agreement not to play "race music”
because they assumed the Twin Cities audience would be outraged. When
WDGY began to play it, WDGY salesmen found an amazing reluctance on
the part of advertisers to buy time on a station that was rated number two in

the market. The feeling seemed to be "we are not going to advertise on
g going

that station "]
Despite these criticisms and the prophesy that rock and roll was a
passing fad, WDGY programmed it exclusively. Storz used the technique

of the limited play list. Only forty records were on the chart. There might

'bid.
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qlso be a "pick Hif", a record deemed to be destined for pépularify, but the
total number of records played never rose rﬁ;:ch above forty. -

When the payola scandals hit the music and b'roodccsfing industries
in 1958-1960, WDGY emerged as untainted by cﬁrrupf promotional practices.
The only effect on WDGY'# programming was the inclusion of a statement |
to the effect that the records played on the station were received free from
performers and distributors in return for their air.plcy.

As times and musical tastes changed, WDGY modified its programming
slightly.  Although it has never departed from the limited playlist, "formula"
approach to rock music, it has bent with the prevailing trends in music.

It has, however, never been an innovator in musical tastes. As its present
geﬁerol manager, Dale Weber, has said, "WDGY reflects frer;ds, it doesn't
create fhem."] When the Beatles became popular in 1963, WDGY joined
in the céluquién. lts rival contemporary station, KDWB, hqg been calling
the group "K-DWB'sABeaﬂes," or "the KDWBeatles." WDGY did them one
better by noting the strong identification of teenagers with the Beatles, as
evidenced in the Beatles concerts and the amount of Beatles paraphenalia
available, and started ,éalling its listeners "Beatles," with the obvious in-
tention of making every Beo‘ﬂés fan feel like one of f.he group.

In the late sixfie's, WDGY, like many other contempor ary stations,
shortened its playlist of current hits to thirty selections. This move was

accompanied by increased emphasis on the rock music of the previous decade.

These tunes were called "Golden Oldies," or "Dusty Disks," played to

Dale Weber, interview, Bloomington, Minn., November 15, 1969.
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evoke memories. Certain weekends, particularly ones in-the audience
survey services 'ra’ring period, became "Golden Weekends," with a high
- ratio of the older songs in the playlist. | |

After 1960 WDGY no longer had the youth audience to .i_fself.
WISK in South St. écul was purchased by Crowell-Collier Broadcasting
and moved to 630 khz. The call letters were changed to KDWB. The
programming of KDWB was similar to WDGY's and thus there evolved a
philosophy of "counter programming" between the Mo stations that con-
tinues toda);. This consists of one station watching the other, then doing
the exact opposite: If WDGY programs news at twenty minutes before the
hour, KDWB will put its news slot at twenty minutes after the hour and
program parﬁculérly popular songs withq minimum of announcer comment
opposite WDGY's news. This jockeying of programming has resulted in
similar ;6unds - and similar ratings = for KDWB and WDGY. WCCO holds
the number one position, with KDWB and WDGY frequently exchanging

second and third place.

News History and Philosophy

WDGY's new policies caused Storz much criticism. Because
Storz' operation depended on the maintenance of singleA sound all day
long, he could not allow news programs to breck the flow. Thus, WDGY
news fook ona flamboyant sound that some said resembled the cry of a
carnival barker. News items were interrupted by sound effects in the

manner of Walter Winchell .

95




The news items themselves were less likely to bc‘on'cern news items
than sensaﬁonc;l Hollywood divorce rumors. Storz himself admitted "We
know.the average housewife is more interested in a Hollywood divorce case
- than a roundup of United Nations news. We present the U, N. news, but
ina very supplementary wcy."]

WDGY became the first Twin Cities station to shift news capsules

* out of their traditional top of the hour place in the schedule. WDGY news
was "live at fifty~five" - carried five minutes before the top of the hour -
supposedly to attract people with music when other sfgﬂons were Apresem‘ing
news. News was seen as an unfortunate FCC r.equiremel;xt; In the 1960s,
WDGY wﬁenf to a new format of "Twenty~twenty news." This was done for
the same reason. WDGYA management decided to cffrécfvfhe dial wasfefs

- with music at fifty-five minutes after the hour as well as the top of the héur.
They put WDGY news in two segments at twenty minutes aff;r and twenty
minutes before the hour.

WDGY!'s news programming, along with four other Twin Cities
radio stations, was analyzed in 1961 in g Mésfer of Arts thesis, "A
Comparative Analysis of the Development of a Major News Story by Five
Minneapolis-St. Paul Radio Stations," written by !.eonqrd Bart. In
cmalyz.ing WDGY's*-;Jresenfdfion of the news story of the proposed

Eisenhower-Khruschev visit exchange, Bart discovered that WDGY was

devoting only 6.66% of its daytime programming to news programs. The

average WDGY five minute news program was found to consist of:

ISouth Omaha Sun, January 29, 1959, p. 25,
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17.5% introductory and concluding remarks,

13.4% weather forecast, : o

11.1% non-news features such as Hollywood report, and -
49 .9% actual news items. ' '

L]

V‘The average news item was gi\)en 8.1 seconds of air ﬁme.z As a comparison,
WCCO gave its average news items 27.8 seconds in five minute news seg-
meﬁi“s that confain.ed 63.8% actual news items. S

In response to one of the letters Bart sent to the five stations analyzed,
: WDGY replied.wifh the folAlowing statement of its news polfcy:

"WDGY's News Department endeavors to serve its listeners

with instantaneous coverage of all local, national and inter-
national news events. Within the broad structure of programming,
news is broadcast regularly five minutes before the hour with
emphasis on local events. 'WDGY's programs dre interrupted
instantaneously to present important bulletins.

"WDGY pays listeners who telephone the News Department
with reliable and useful tips. This has proved an invaluable
aid to quick coverage. In addition, telephoned tape re~ -

‘cordings are used in regular news broadcasts or during music
programs if the event warrants such coverage.

"All of WDGY's wire copy is rewritten to acquire the sharp,’
concise style and the drama of immediacy which distinguish
radio news. WDGY news announcers also present news |
authoritatively and with appropriate urgency. All news is
presented factually and without bias."

As in its music programming, WDGY tried to involve its listeners

in its news programming. Announcements encouraging the submission of

Leonard Bart, "A Comparative Analysis of the Development of
a Major News Story by Five Minneapolis-St. Paul Radio Stations," un-
published M.A. Thesis, University of Minnesota, 1961, pp. 108, 109.

2lbid.
3ibid., p. 107.
4bid., p. 66.
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telephoned news. tips were carried with each ne;wscqsf. - The best news
tip of the week was worth $25.00.

WDGY involved the listener in a more dire;t type. of program
called "Nightbeat." This program, initiated shorily after the Storz take-
over, wc;; one of the area's first telephone talk programs. The program
host would interview a guest who had specialized knowledge of some sub-
ject. Listeners would call in and ask quesfioﬁs of the host and guest.
Essential to the prograrﬁ's operation was a seven-second delay device fo
prevent ccc?der;fal- inclusion of profanity or slanderous statements.

Gordon Mikkelson, WCCOQ's promotion director, regards
"Nightbeat" as a typical Storz operation. Other area stations had experi=-
mented with such programs, but did not regularly schedule them because
of the poor audio quality of the felephdne lines. Storz didn't care. about

audio quality; he just went ahead and programmed it ] ’

Conclusion
Sinée these early Storz management years, WDGY has persisted in
its course of providing portable entertainment to a mobile society. If has
maintained rock and roll (although it is seldom called that anymore) as its
main programming fare. The news progl;ams still rely on wire copy and
rsfill tend to be fast paced, but the non-news features have disappeared.
Todd Sforz is no longer the guiding hand of A’rhe Storz radio

empire. He died of a cerebral hemorrhage, April 20, 1964, at the age

]Mikkelson interview .
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of 39.1 But policies of programming and mcndgc_ament havé continued as
if he were still devising them. His father cnd partner, Robert Storz, now
l"xeads the Storz chdin and.con‘ﬁnues his son's basic cgncepfs.

In the early Storz years, WDGY announc‘e.rs idenfif‘ied the station
as Minnesota's first. Today's WDGY has little identification with its
‘origins or past. It recently celebrated its dnniversary ~ not on January {3,
but in the middle of autumn. WDGY was not celebrating the forty-sixth

anniversary of Dr. Young's first KFMT program, rather it was celebrating

the fourth year of a slight format change called "much more music.”

Ty Todd Storz, group founder, dies,” Broadcasting, April 20,
1964, p. 117. '
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CONCLUSION

WDGY has operated for forty=six years under varying conditions

" imposed by the ﬁrﬁes and by WDGY's own mar;cgemenf. WDGY's re-
qcfions‘fo these conditions provide several lessons for the broadcasters of
today. It is not the intent of the writer to imply that had the unsuccessful
operators of WDGY implemented the practices indicated by those con-
clusions that the station would have assuredly remained in their hands.
Converse‘ly, had the successful operaf;:rs of the station not followed the
prdcfices, it is possible that the station might have continued as a financial
success anyway. The operation of a radio station consists of manipul&ﬁng
many interrelated Vgriqbles.

The most important lesson learned from WDGY's hisféry is that
careful selecifion cmd service of the station's audience is necessary to the
success of that station. For example, Dr. Young's staff selected os its
target audience a working class audience that was not served by the pro-
gramming of network affiliates. Storz management found its audience in
the young, mobile §§ciety that wanted music as a background to its acti-
vities. Storz and Young were successful ln their operations. Hagman,

et al. and the Stuart family were not successful because their concepts of

the WDGY audience were faulty. They made the wrong reactions to their
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cudience, their audience moved to ofﬁer station's, and their advertisers
" moved where the audience was. |

) It is not enough to select a potential audience. The management
must be uncompromising in its program to serve that audience. Hagman
and his associates were afraid to injure a few people's Feeliﬁgs as part
of a plan to achieve a greater sized audience. The four owners listened
to each other rather than f§ the words of their original programming plan.
The decision to ‘hi.re Fesler was such a move. The unsuccessful mix of
Top~forty and block programming would not have beén allowed to exist
had the original purposes of the group been pursued. Storz allowed
nothing to get in the way of his plahs.

Knowledge of the radio industry's particular problems is essential
to successful operpaﬁon of a radio station. This l;nowledge must be coupled
- with an"undersfanciing of the particular market. The Stuart ﬁamily did not
listen to the staff members who confribﬁfed to WDGY's success under
Dr. Young. They knew the radio business, but never grasped Dr. Young's
concept of the Twin Cities audience. Hagman, et al. could not see the
differences in radio broadcasting and other business endeavors.

Advancement in technology for its own sake or for the wrong
reasons cannot help a station achieve its goal of s;rvice to its audience.
New technologies must be used as part of a larger plan. Dr. Young in=

creased power and purchased new equipment to better serve his intended

audience. The Stuarts raised power as a public relations, - image-~building
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- gesture. Any increased prestige derived from being a full-power station
wa§ far ouh)vei‘éhed by the loss of audience and increased operating costs.
Advancements in technology are useful only if they allow advancements
in service to the audience. | |
WDGY has had é colorful history. It has Been a flomb’oyanf
success and a dismal failure. It has been on both ends of the ratings
chart and at every position in between. lis four owners have represented
four different views of station operation. It survived the chaotic twenties,
the competition from network affiliates, and the rise of television. When
it failed it did so because of the »foilALAJ\re of its management to understand
* the needs of its potential audience. When it succeeded it did so because
of a management ﬁhilosophy that allowed no compromise with its concept

of WDGY's place in the Minneapolis-St. Paul market.
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APPENDIX |

WDGY Chronology

December 17, 1923 KFMT First licensed by Depf of Commerce
(231 m. 1298 khz. 5 w.)

January 13, 1924 (2 00 p.m.) First formal broadcast of KFMT, 2219

N. Brycmf

January 20, 1925 Frequency changed to 1140 khz (263 m); power
increased to 100 w,

June 29, 1925 Call letters changed to WHAT; power raised to
500 w.

March 5, 1926 Call letters changed to WGWY.

December 1, 1926 (Approx.) Call letters changed to WDGY.

April I, 1927 Young requests 320 m. Denied. Auxiliary studio
’ ~ in Loeb Arcade.

June 1, 1927 WDGY licensed for new transmitter location
' (Superior Blvd.). New main studio, location
(Loeb Arcade). New frequency 260.7 m,
1150 khz. 500 w. St. WRHM

August 15, 1927 Frequency changed to 1140 khz. (263 m)
December 1, 1927 Frequency changed to 1050 khz (285. 5m)
- St. WCAL

December 12, 1927 (Approx.) AOxdmry studio established Francis
Drake Hotel (416 10th St., So.)

August 13, 1928 Main studio shiffed to Ritz Hote! (2nd and
Washington). Loeb Arcade maintained as
auxiliary studio; so is Drake Hotel.

October 15, 1928 WDGY ST. WHBL, WHDI, KFLV.

October 20, 1928 (Approx.) Ritz Hotel studios given up. Young re-
‘ quests 240 or 1300 khz. 1000 w.
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October 30, 1928

November 24, 1928
December 10, 1928
Deqember 12, 1928

February 20, 1929

March 12, 1929
March 16, 1929
March 20, ]929
- April 29, ]929>

October 24, 1930
June 24, 1931

July 8, 1931

March 3, 1932

February 23, 1933
February 21, 1933

February 28, 1933
April 28, 1933

May 6, 1933

Licensed for 1410 khz 3 kwD, 500 w, N. s;, WHDI,
KFLV, WHBL..

Frequency temporarily shlffed to 1390 khz St. WHDI,

Temporary authorization on 1390 khz, extended.

Auxiliary studio added at West ‘Hofe'l..

Frequency shifted to 560 khz 500 w. St. WHDJ|

and second station to be determined. (None assigned)
WDGY 3/7ths time.

WDGY increased to 5/7ths time.

WDGY ordered 6 discontinue opercffén on 560 khz,
WDGY and WHDI temp. authorization on 1180 khz.
WDGY authorized to resume | kw.

Main studio mdved to Oak Grove Hotel (230 Ock

Grove).

Dunwoody Institute applied to transfer WHDI 1o
Young, ’

WHDI deleted. WDGY gets WHDl's hours.,

Main studios moved to 909 W Broadway (Auxi-

liary studios Loeb Arcade )
Fire at transmitter side destroys transmitter.
Hearing set on Young's application for exp. vis,

WDGY temporary cufhorn‘y to operate at 909
W. Broadway 500 w

WDGY licensed for operation wi th WCCO's old
transmitter,

FCC hearing examiner denjes application for exp.
vis,
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June 23, 1933

A;Jgusf 7, 1934
November 15, 1934
Joﬁuary 8, 1935 .
September 3, 1935

March 17, 1936

'May 1, 1936
Au'gusf‘4, 1936
June 15, 1937
July 23, 1937

~ August 17, 1937
May 6, 1938

September 20, 1938

March 29, 1941

July 13, 1942
April 1, -]944
April 27, 1945
July. 24, 1945
April 10, 1946

February 27, 1948

October 12, 1949

Examiner's decision reversed. Young granted

CP for visual operation (W9XAT).

WDGY licensed for 2 1/2'kw limited time.

Young applies for second station 1370 khz, 100 w,
WDGY granted C.P. for 5 kw limited fime;
WDGY licensed for 5 kw, D;1 kw N I+,

Young denied 1370 khz. 100 w. channel. Awarded
to Edward Hoffman, St. Paul (WMIN).

Young denied 5 kw N for WDGY .

Bomb threats for Jehovah's Witnesses.

St. Pau[ studio (34 E. 6th St.) e.;.fabiished.
IBEW strikes WDGY. |

IBEW strike settled.,

WDGY main studios moved to Nicollet Hotel .

WIXAT dropped from roles.

WDGY shifts to 1130 khz. 5 kw D 500w N (1)
as U. S. signs NARBA .

WDGY granted 5 kw D - 250 w N (unl.)
Night~time power raised to 500 w.

Dr. Young dies at the age of 58.

WDGY assigned to Mrs. Mace C. Young, executrix,
WDGY assigned to TCBC (Stuart Family)

C. P.for 50 kw D - 25 kw N - 9 Tower DA granted
(Bloomington) ‘

License for 50 kw D - 25 kw N DA II granted,
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April 23, 1952
~ April 27, 1954

Janugry 18, 1956

February 2, 1956

- April 3, 1959

October 24, 1961

April 13, 1964

- ABBREVIATIONS:

KLZ
ST
LT
Xmtr,
Appl.
m.
w.
kw
DA
. d
n
CP

Exp. vis.

TCBC transferred fo Hagman, et al.

Studies shifted to transmitter site.

WDGY . transferred to Storz.
Studios shiﬁed to Builders Exchange.

Auxiliary transmitter licensed. Builders Exchange
500 w.

Studios moved once more to fransmitter site.

Todd Storz dies at age of 39.

kilohertz

Share time with

Limited operating hours
Transmitter :
Applied (or Application)
meters o

watts (operating power)
Kilowatts (operating power)
Directional Antenna
Daytime

Night (after local sunset)
Construction Permit
Experimental visual (television)
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APPENDIX |

Radio Broadcasting Stations Licensed in or near Minnesotq 1922-1932

Compiled from Depariment of Commerce Listings. o
(Complete listing given first time station appears. Call letters only used
thereafter.)

1922

WAAH - Commonwealth Electric Co. and St. Paul Pioneer Press
WAAL - Minnesota Tribune Co. and Anderson Beamish Co.
WBAD - Sterling Electric and Journal Printing Co., Minneapolis
WBAH - The Dayton Co., Minneapolis :
WCAL - St. Olaf College, Northfield ' :

WCAS ~ William Hood Dunwoody Industrial Institute

WCE - Findley Electric Co., Minneapolis

WFAC - Superior Radio Co., Superior, Wisconsin

WFAM - Times Publishing Co., St. Cloud

WFAN - Hutchinson Electric Service Co., Hutchinson

WLB ~ University of Minnesota

WDAY - Radio Equipment Corp., Fargo, N. D,

1923

KFGY - Gjelhaug's Radio Shop, Baudette

WJAP - Kelly-Duluth Co., Duluth

WMAT - Paramount Radio Corp., Duluth

KFDZ ~ Harry O. lverson, Minneapolis

KFEX - Augsburg Seminary, Minneapolis

WLAG - Cutting and Washington Radio Corp,, Minneapolis.
WRAL - North States Power Co., St. Croix Falls, Wisconsin
WBAH :

WCAL

WCAS

WFAM

WFAN

WLB -

WDAY '

Deletions - WAAH, WAAL, WBAD, WCE, WFAC

1924

KFLY - Fargo Radio Supply Co.
KFMT - George W. Young, Minneapolis

116




1924 (Conﬁnugd) v

"~ KFMS - Freimuth Dept. Store, Duluth |

KFMX - Carleton College, Northfield :
KFOB ~ Glenwood Technical Association, Minneapolis

" KFOY - Beccon Radio Service, St. Paul

KFQF - Donald A. Boult, Minneapolis

WDBP - Superior State Normal School, Superior, Wisconsin

- WEBC - Walter C. Bridges, Superior, Wisconsin

WPAU - Concordla College, Moorhead
WBAH

WCAL

“WCAS

WLAG .

WLB

KFDZ

KFEX

WFAM

WFAN

WDAY

Deletions -~ KFGY, WJAP, WMAT, KFOB

1925

KFUJ - Hoppert Plumbing and Heating Co., Breckenndge

WFBJ - St. John's University, Collegeville :
WAMD - Hubbard and Co. {Twin City Barber College), Mlnnecpolls '
KFUZ - Young Men's Christian Assn., Virginia

WFVN -~ Carl E. Bagley, Welcome

WHAT - Formerly KFMT

WHDI - Formerly WCAS

WCCO - Formerly WLAG

KFOY

WLB

KFMX

WEBC

"WCAL

KFDZ

WFAM

WDAY , _

Deletions - WBAH, WDBP, WFAN, KFEX, KFQF, WPAU, WRAL, KFLY

1926

WRHM - Rosedale Hospital, Minneapolis
WDGY - Formerly WGWY, WHAT
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KFOY
WEBJ -
WAMD
WFVN

« WHDI
WCCO
WLB
KFMX
WEBC
WCAL
KFDZ
WEFAM
WDAY
Deletions - KFUJ, KFUZ

1927

KGDE - Jaren Drug Co., Barret

- KGFK - Kittson County Enterprise, Hallock

KGEQ - Fred W. Herrman, Minneapolis

WGMS - Washburn-Crosby Co. (Used when transmitting through WLB),
Minneapolis

WMBE - C, S. Stevens, St. Paul

KFOY

.WRHM S o

WDGY . ’

WFBJ '

WAMD

WFVN

WHDI

‘WCCO

WLB

KFMX

WEBC

WCAL

KFDZ

WFAM

WDAY

Deletions - None
1928

KGHC - Hegsted Radio Co., Slayton
KSTP - Formerly WAMD ‘

KGDE

KGFK
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1928 (Continued)

KGEQ
WGMS
WMBE
WRHM
WDGY
WFBJ
WFAM
WHDI
WCCO
WLB
KFMX
WEBC
WCAL
KFDZ
WDAY
Deletions - KFOY, KFVYN

1929

KSTP
KGDE

KGFK

WGMS

WRHM -

WDGY

WFBJ

WHDI

WCCO

WLB

KFMX

WEBC

WCAL

WDAY ' ’
Deletions - KGHC, WGEQ, KFDZ, WMBE, WFAM

1930

Same as 1929 above.
1931
WCCO

WGMS
WLB
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1931 (Continued)

KGDE

WDGY

WHDI

KGFK

KFMX

WEBC

WCAL

KSTP

WDAY

Deletions - WFBJ
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APPENDIX 11l .

Representative Program Classification Percentages

1. Owner: George Young
Date: December 12, 1928
Source: Routine Renewal Application
Total Hours/week:  37.5

. Entertainment - 48.6%

A

B. Religious , 26.0%
C. Commercial 8.0%
D. Educational 10.6%
E. Agricultural 4.0%
.F. Fraternal 2.6%

Note: No differentiation made in type of commercial programming.

2. Owner: George Young
Date:  November 27 , 1939
Source: Routine Renewal Application
Total Hours/week:  90.7

Comm.
A. Entertainment 57%
"B. Religious 7%
C. Sports 4.5%
D. Educational 0.0%
- E. Agricultural 4.0%
" F.

Fraternal 0.0%

3. Owner: TCBC (Stuart Family)
Date:  March 12, 1948 -
Source: Intra-corporate transfer application
Total Hours/week: 83

Comm.
A. Entertainment 41.0%
B. Religious 11.0%
C. News 4.5%
D. Educational 5%
E. Agricultural 3.0%
F.

Talks 0.0%
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Sustaining

16.5%

3.0% °

2.0%
4.0%
2.0%
0.0%

Sustaining

28.0%
0.5%
6.5%
0.0%

2.0%

3.0%

Total

73.5%
10.0%
6.5%
4.0%
6.0%
0.0%

Total

69.0%
11.5%
11.0%
.5%
5.0%
3.0%




4. Owner: TCBC (Hagman, et. dl.)
"~ Date: January 22, 1954
Source: Routine Renewal Application

‘Total Hours/week: 128
A. Entertainment - 57.25%
B. Religious 8.59%
C. News E ' 9.50%
D. Educationa! 1.89% -
- E. Agricultural ?.69%
F. Talks/Discussions 6.83%

Note: During composite week transmitter was off air 1.08% due to
- power failure,

5. Owner: Storz Broadcasting (Proposed)
Date: November 21, 1955
Source: Programming proposal
Total Hours/week (Proposed) 168

A. Entertainment 80%

B. Religious - 26

C. News 9%

D. Educational 2%

E. Agricultural 1.5% .
F. Talks/Discussions - 5.5%

Note: Total Commercial 48%
Total Sustaining 52%
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